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COVID-19 – Impact on the Technology Industry

This fortnightly in technology…

Overview:

▪ Over the last two months, COVID-19 virus outbreak has created serious disruptions in the industry, affecting the flow of good and services across the world. In this 

fortnightly, we try and analyse the potential fallout from this pandemic and how this fundamentally changes the way technology services are delivered across the 

world. We also look at key areas which are expected to undergo significant transformation over the next 12-18 months.

Sector impact:

▪ Obviously, the front end of the pandemic is being borne by the Travel & Hospitality industry. So technology companies with significant exposure to these industries 

are going to feel the most immediate impact.

▪ With all sectors gradually being affected, we expect discretionary spending toward high end technology to decrease substantially in the near term as large 

enterprises re-think the technology deployments towards more critical services.

Impact on Valuations:

▪ The NIFTY IT Index has decreased by over 23% in the last 30 days alone. While the principal reason is, of course, the fears over the spread of COVID-19 and its 

subsequent disruptions in the industry, it does signal a broader, underlying weakness in the industry.

▪ Over the last 5 years till Dec 2019, the NIFTY IT Index has risen by 40.7%. Industry wide median EV / EBITDA has grown from 11.7x to 13.7x over the same 

period. However, revenue growth, on a CAGR basis, has been 8.7% and margins have not increased in line with valuations.

▪ In the sub $100m (by revenue) M&A market, transaction multiples have increased from 7-8x EBITDA to 3-4x Revenue. While some of this is genuinely driven by 

the lack of quality and scaled up businesses, a significant chunk is driven by the expectation of a perpetually expanding economy and discretionary spending.

▪ We expect a meaningful correction in M&A valuation expectations once economic activities resume.

The solution lies in Technology…

▪ The solution to a more sustainable, robust economy lies in technology.

▪ In our view, verticals such as Pharmaceutical and Healthcare, which have been lagging behind other verticals such as Retail and CPG in digital transformation, 

should seize the opportunity to invest heavily in technology solutions to drive patient tracking, preventive care measures, hospital management and drug research.

▪ With people across the world working from home, we believe Telecom solutions will undergo a fundamental change, and this change will stay in the “new-normal”. 

Conferencing solutions will become more reliable as more people begin using it.

▪ Like the private sector, Governments – especially in South Asian and Middle Eastern countries – need to invest in technology now more than ever. In the US, there 

has been intense debate on Universal Healthcare coverage and new methods of Healthcare delivery and Insurance coverage to masses. It’s time that Asian 

countries, which have several times the population of US or Europe, have the same conversation. We expect the technology industry to drive this conversation.

Source: Capital IQ and Chesapeake internal research.
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Recent news excerpts – Company specific

Source: News reports

We believe in wellness before business: Tech Mahindra on tackling Coronavirus – Economic Times

Mar 15, 2020 ─ At Tech Mahindra, we strongly believe in “Wellness before Business”, which is why amidst the current Coronavirus outbreak, our focus is on ensuring the well-

being of all our employees and partner ecosystem. We are working towards ensuring that our employees are not just aware but also educated on preventive measures that

can be taken. We have issued a detailed employee advisory and are undertaking various preventive measures. We have a panel of doctors on standby across all locations

who are educating employees, sharing information, do’s and don’ts etc. We have also imposed restrictions on domestic and international travel with immediate effect. All our

office locations and guest houses are also being stocked with adequate supplies of sanitizers, emergency medicines, food ration etc. We are also taking preventive and

proactive fumigation and sanitization of our offices/premises.

Black Cat Engineering Partners with TCS to Drive its Digital Transformation and Co-innovation Strategy – Press release

Mar 13, 2020 ─ Tata Consultancy Services (TCS), a leading global IT services, consulting and business solutions organization, has been selected by Black Cat Engineering &

Construction (BCEC), Qatar’s largest EPC and maintenance contractor for the upstream oil and gas industry, as the strategic partner to drive the latter’s digital transformation

and co-innovation strategy. As part of the digital transformation, TCS is enabling BCEC to reimagine its end-to-end business processes from tendering to construction,

incorporating EPC industry best practices, to design and implement an agile and intelligent multifunctional and multiservice solution on Oracle Cloud ERP. The seamless

enterprise-wide system integrates multiple disparate business functions and eliminates data duplication and redundancy. The new cloud-based platform leverages AI,

advanced analytics and predictive capabilities to help BCEC improve decision-making around its capital investment and vendor selection.

Wipro plans a fresh shot at a Quantum digital leap – Economic Times

Mar 12, 2020 ─ Wipro which missed last year’s deadline for its internal digital transformation, is expected to operationalise it across departments this year, company

executives told ET. The Bengaluru-headquartered software services exporter had planned for Quantum — as the project is known — to go live across all departments by

August last year, sources privy to the matter told ET. Wipro is trying to create a global identity for itself as a digital technology services provider. Quantum, initiated after an

external audit, includes transformation of various processes and operations across finance, sales, delivery, human resources and other departments. For example, the

company has made a single process of employee onboarding across all geographies. The company has so far invested heavily on implementation of SAP HANA applications

across departments.

Mindtree partners with Realogy to enhance digital transformation – Economic Times

Mar 11, 2020 ─ IT firm Mindtree said that it has entered into a pact with US-based residential real estate services firm Realogy to support its ongoing digital transformation

initiatives over the next five years. Through this partnership, Realogy Holdings Corp has expanded its relationship with Mindtree to leverage its digital, data, and technology

expertise, the tech firm said in a filing to BSE. "Mindtree's commitment to Realogy has created a strong historical partnership. This is why it is exciting to expand and extend

this relationship to more broadly leverage Mindtree's leadership, talent, experience, and best-in-class support for Realogy's products," Realogy's Chief Technology Officer

Dave Gordon said. As directed by Realogy, Mindtree will introduce digitally enabled technologies in areas such as application development, managed services, infrastructure

support, and testing services for Realogy.

Infosys writes off its investment in US company Waterline Data Science – Economic Times

Mar 11, 2020 ─ Infosys said it has written off $4.5 million it had invested in US start-up Waterline Data Science. Infosys had made these investments through its innovation

fund in two tranches in 2016 and 2018. In January, Hitachi Vantara had announced that it intends to buy Waterline. Infosys, in a regulatory filing, informed that Waterline Data

has completed the process of dissolution. “There is nil consideration upon dissolution and accordingly there are no dues outstanding to the company,” it said. Waterline,

founded in 2013, offers data discovery and data governance software. It provides data scientists and business analysts a self-service data catalogue to help discover and

understand data. The $500-million innovation fund has backed around 10 start-ups and invested in two venture capital firms Vertex Ventures and Stellaris Venture Partners.



The Chesapeake Group, Inc.

7

Recent news excerpts – Company specific (cont’d)

Source: News reports

Core business transformation driving services growth at IBM – Economic Times

Mar 10, 2020 ─ Companies using cognitive technologies for core business functions rather than just peripheral ones are helping drive most new growth at IBM Global

Services, a senior executive said. “The end-to-end transformation of mission critical activities is driving a lot of our growth around the world. In banking, it would be about the

core payment solutions, or the supply chain in manufacturing,” said Mark Foster, senior vice-president, IBM Services and Global Business Services. All companies were

becoming technology and platform companies in their own right, as they figure out what business platforms they will compete on and the technology that will drive their

businesses. “We are helping build those new platforms and transform every process using some combination of artificial intelligence, blockchain, and enabled massively by

cloud-based architectures,” he said.

Tech Mahindra launches woman led ideathon to drive tech innovation

Mar 08, 2020 ─ Makers Lab, the research and development arm center of Tech Mahindra, a provider of digital transformation, consulting and business reengineering services

and solutions on Sunday announced the launch of a women-led Ideathon to drive technology innovation. Launched on International Women’s Day, the Ideathon is aimed at

solving real world challenges through technology, especially in the defense space, according to a release. The Ideathon will run for four weeks and will end on 7 April 2020.

The wider Tech Mahindra family including woman associates, women spouses of other associates and children are invited to participate in this Ideation. The Ideathon,

supported by Josh, the cultural group of Tech Mahindra will comprise two rounds. The top 20 ideas will be rewarded and will get a chance to interact with instructors as well as

Army officers of College of Military Engineering (CME), Pune.

Govt approves TCS, DLF proposals to set up SEZs for IT in Haryana, UP – Business Standard

Mar 06, 2020 ─ The government has approved the proposals of software firm TCS and realty major DLF to set up special economic zones (SEZs) for IT sector in Haryana

and Uttar Pradesh. The approval was given by the Board of Approval, the highest decision-making body for SEZs, in its meeting on February 26 in New Delhi. The inter-

ministerial body is chaired by the commerce secretary. TCS has proposed to set up an IT / ITeS SEZ in Noida, Uttar Pradesh, on 19.9 hectares land. The total proposed

investment for the project is Rs 2,433.72 crore. SEZs are major export hubs in the country as the government provides several incentives and single-window clearance

system. Exports from these zones grew by about 14.5 per cent to Rs 3.82 lakh crore in April-September 2019-20. It was Rs 7.02 lakh crore in entire 2018-19 financial year.

Infosys sees a billion dollar in cloud – Economic Times

Mar 04, 2020 ─ Infosys is doubling down on plans to make cloud, data and experience becoming billion-dollar businesses and will continue to make most of its acquisitions in

these areas in the next fiscal year, sources told ET. Infosys held its annual management planning session last week to take stock of its initiatives and plan for the next

financial year. A key goal is to ensure that the Bengaluru-headquartered IT services exporter ends the ongoing fiscal year at a fast growth clip, which will set the stage for the

next. “The focus on these aspects of digital will continue. We have a strong strategy and we will continue on this path. The acquisitions will be around those areas,” an Infosys

executive told ET. For the third-quarter, digital contributed over 40% to Infosys’ revenue and is growing at a time when its legacy business is contracting. Last month, Infosys

said it would pay about $250 million to acquire a Salesforce platinum partner, a deal that bolsters its cloud play. Past acquisitions have also helped its digital strategy.

Mindtree taps Nevatia as news COO amid a spate of exits – The Mint

Mar 02, 2020 ─ Mindtree has appointed Dayapatra Nevatia as its chief operating officer (COO), the company said on Monday. The development comes after a spate of top-

level exits at Mindtree, since its hostile takeover by Larsen & Toubro (L&T) last June. The position was vacant for six months since co-founder Parthasarathy N.S. left the

company on July last year, a few days after the L&T takeover. Co-founders Krishnakumar Natarajan and Rostow Ravanan, who held the positions of chairman and chief

executive officer (CEO), respectively, had also put in their papers on the same day. Nevatia, who was the managing director (MD) and director of delivery for advanced

technology centres in India in Accenture, will support Mindtree’s next phase of growth and will operate from its headquarters in Bengaluru. Nevatia holds decades of industry

experience. At Accenture, he led the delivery for the entire portfolio, spanning system integration, digital, application outsourcing, infrastructure and security services across

industry groups. He holds a bachelor’s degree in electronics engineering and a master’s degree in management studies.
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Recent news excerpts – Industry
The Hindu

Mar 14, 2020
Nasscom lobbies for WFH; DoT to grant a slew of relaxations

The coronavirus (covid-19) outbreak and its spread across the world was a key area of concern for governments, corporates and citizens globally and

Nasscom and the technology industry was fully committed to deploy the necessary precautions required to deal with this situation, said the industry apex

body. In accordance with Nasscom recommendations, the Department of Telecom and Ministry of Telecommunication have decided to grant a slew of

relaxations around work-from-home (WFH) for a period up to March 30, 2020. The industry has a large footprint of on-shoring centres / offshore and client

requirements can be met through such centres, if required. The industry has also put in place Business Continuity plans and has internal taskforces to

monitor the situation continuously,

Economic Times

Mar 13, 2020
Covid-19: Revenue of Indian IT services companies could be hit, says report

The IT services sector’s growth has been revised downward to 3-8% for the next financial year following the Covid-19 virus outbreak, according to Kotak

Institutional Equities. The brokerage firm has cut revenue growth estimates of some large and mid-cap tech services companies by 2-4% as the spread of

the virus intensifies in developed markets, pushing clients to issue travel restrictions and work-from-home measures. In its forecast, Kotak said the

outbreak in the Western economies has “eliminated” the possibility of growth revival in the US banking sector. The banking sector was showing signs of

an uptick on the back of an improved macroeconomic environment and a limited trade deal between the United States and China. India’s $191 billion IT-

BPM industry reports a strong quarterly performance in the Q1 and any slowdown in growth could prove to be a dampener for the whole year.

Economic Times

Mar 12, 2020
Tech companies tap core engineering talent to cater to changing needs

IT services providers are diversifying their talent pool to include more mechanical and electronics engineers. This is to cater to emerging service segments

such as internet of things, industrial automation and 5G technology, all of which require core-engineering skills. Indian technology firms have traditionally

preferred to hire computer science engineers. But, increased business from services related to design engineering and IoT consulting have meant the

software services providers recruiting more graduates with core engineering skills. “The whole space of industrial engineering will be the bigger trend. For

five years, the trend was more digital, on the chief marketing officer side. Now, bigger investments will come from a chief manufacturing officer or a chief

production officer,” said Ashwin Yardi, CEO of Capgemini India, which plans to hire up to 15,000 graduates from Indian campuses by 2021.

Economic Times

Mar 10, 2020
Covid-19 bugs Indian IT’s travel, hospitality clients

Indian IT services providers including Mindtree, NIIT Tech, HCL Tech, TCS, Wipro and Hexaware may see business from their travel and hospitality

vertical impacted significantly this year following downbeat forecasts from key global clients due to the Covid-19 virus outbreak. Hotel chain Marriott

International and airline operators American Airlines, United Airlines and Southwest Airlines have forecast a drop in business as a fallout of the virus.

Marriott, which manages quite a few hotels across the world, has warned it would lose $25 million in monthly revenue because of anticipated low

occupancy in the Asia-Pacific region. United Airlines has seen demand plummet by 75% in the trans-Pacific route. Earlier, news agency Bloomberg

reported that global air traffic was at risk of logging its biggest decline on record due to the pandemic.

Economic Times

Mar 03, 2020
Healthy outlook from US banks is good news for Indian IT

India's IT services industry is expected to benefit this year from improved business commentary and a healthy outlook on technology spending by large

US banks, analysts have said. US banks, including Citibank, JP Morgan, Goldman Sachs, Wells Fargo and Bank of America have said they would

continue to invest in technology to improve internal efficiencies and towards new products and services. “Improvement in US BFS (banking and financial

services) revenue environment and stable commentary on IT spends may provide a sustainable setup for Indian IT companies in calendar year 2020,”

said an analyst at brokerage firm Prabhudas Lilladher. “US banks’ commentary seemed more optimistic compared to the last three quarters… (they) had a

good quarter and are more optimistic on revenue environment due to improvement of US China trade discussions and uptick in consumer spending,”.

Source: News reports
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Share price evolution – IT / ITeS companies
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Over the past 15 days, the valuation for IT companies have fallen in double digits. Stock prices of  companies across the globe fell 

due to apprehensions of  a global economic slowdown due to the effects of  the COVID-19 (coronavirus).

*Digital leaders comprises the average of 

EPAM Systems and Globant.

Source: Capital IQ

Note: For every parameter, we have used market capitalization of the companies in each segment 

(composition of each segment can be seen in the appendix)

Returns

Digital 

leaders

India -

Large Cap

India - Mid 

Cap Americas Europe ITeS

15 days (13.0%) (12.6%) (15.9%) (10.3%) (26.0%) (15.4%)

30 days (18.9%) (21.4%) (25.4%) (23.3%) (33.9%) (24.6%)

90 days (7.1%) (16.7%) (17.8%) (22.5%) (31.7%) (18.4%)

180 days 9.0% (18.9%) (16.4%) (18.1%) (21.5%) (16.6%)

1 Year 21.7% (21.0%) (19.1%) (12.1%) (24.2%) (3.3%)
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Valuation summary

EV / LTM Sales EV / LTM EBITDA

P / E (LTM) LTM EBITDA Margins

30.7x

9.7x 9.0x 7.8x 8.1x
9.8x

Digital
leaders

Indian IT -
Large Cap

Indian IT -
Mid Cap

Americas Europe ITeS

5.0x

2.2x

1.4x
1.1x 0.8x

1.3x

Digital
leaders

Indian IT -
Large cap

Indian IT -
Mid Cap

Americas Europe ITeS

16.3%

21.5%

15.2%
12.7%

11.1% 12.3%

Digital
leaders

Indian IT -
Large Cap

Indian IT -
Mid Cap

Americas Europe ITeS

40.6x

14.5x 14.3x
20.6x

14.0x
17.7x

Digital
leaders

Indian IT -
Large cap

Indian IT -
Mid Cap

Americas Europe ITeS

*Digital leaders comprises the average of EPAM Systems and Globant.

Source: Capital IQ

Note: For every parameter, we have used market capitalization of the companies in each segment 

(composition of each segment can be seen in the appendix)
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Key transactions in March
Overview Target business description Transaction rationale

Mar-20

▪ Target country – India

▪ Deal size – $6m

▪ EV / Sales – 4.6x

▪ Founded in 2006, Vayavya Labs is an embedded 

software company focused on hardware-software 

interface tools and methodologies.

▪ Financials: FY20 revenue INR14-15cr | EBITDA 

15%+

▪ It employs over 70 people.

▪ Headquartered in Bangalore with another office in 

Belagavi, India. Sales offices present across the 

globe.

▪ The acquisition will give KPIT a head start in the field of 

simulation and embedded software automation, across the focus 

practices of KPIT.

▪ It will also help in creating a differentiated positioning and a 

definite early mover advantage in newer opportunities in the 

areas of simulation.

▪ Initially a 78.47% is proposed to be purchased with the 

remainder being acquired over a two year period, 

▪ The deal is subject to customary closing conditions and EPS 

accretive to KPIT.

Mar -20

▪ Target country – United Kingdom

▪ Deal size – NA

▪ EV / Sales – NA

▪ Founded in 2004, Redbox Digital is a digital 

commerce and design consultancy.

▪ It is one of the top Magneto partners globally.

▪ The company builds exceptional ecommerce 

experiences for many well-known B2B and B2C 

brands including Nespresso, Sephora, Fortnum & 

Mason, Paperchase, Nestle and Screwfix.

▪ The company is headquartered in London and 

Dubai and supports clients in more than 25 

countries.

▪ Redbox will become a part of the European digital services 

group SQLI as part of its ambitious growth strategy.

▪ The two complementary businesses will form a formidable 

partnership in unified commerce, with Redbox leading the 

charge in the UK and Middle East markets on Adobe / Magento 

for the Group and SQLI benefitting from its multi-platform 

expertise and strong position across Europe.

▪ The acquisition will see Redbox become part of the SQLI 

Commerce and Experience centre’s digital agency network. The 

centre features more than 600 experts in 11 European countries.

Mar -20

▪ Target country – United States

▪ Deal size – $60m

▪ EV / Sales – NA

▪ Founded in 2012, Arctic Wolf is a security 

operations-as-a-service company.

▪ It provides security experts to act as an extension 

of a company’s internal team and handle things 

like risk management and threat detection.

▪ Arctic Wolf’s revenue has grown by 4,300 percent 

over the past four years, and it expects that to 

double this year.

▪ It is headquartered in Sunnyvale, CA.

▪ The $60m raised in Series D funding brings the company’s total 

funding to $148m.

▪ The latest round was led by Blue Cloud Ventures and Stereo 

Capital. Other investors in the company include Future Fund and 

Sonae IM

▪ The firm is expecting to grow its customer base by 130% and 

headcount by 55% with international expansion in the next nine 

months.

▪ The company is on a 10-quarter plan towards an IPO.

Source: Press release, news reports, Capital IQ

(and other investors)
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Key transactions in March (cont’d)
Overview Target business description Transaction rationale

Mar-20

▪ Target country – United States

▪ Deal size – NA

▪ EV / Sales – NA

▪ Founded in 2014 Containership started with 

service to help businesses move containerised 

workloads between clouds.

▪ It later focused on Kubernetes and helping 

enterprises manage their  Kubernetes 

infrastructure.

▪ The firm shut down its operations in Oct-19 as it 

was not able to monetize its Kubernetes efforts 

quickly.

▪ It was headquartered in Pittsburgh, PA.

▪ The deal includes acquisition of leftover assets of Containership.

▪ Hitachi Vantara is not acquiring any of Containership’s contracts 

or employees and has no plans to keep the Containership brand.

▪ “Our primary focus is to develop new offerings based on the 

Containership IP. We do hope to engage with prior customers 

once our new offerings become commercially available,” a 

company spokesperson said.

▪ Containership had only raised $2.6m since it was founded in 

2014.

▪ The size of the deal was not disclosed.

Mar -20

▪ Target country – United States

▪ Deal size – NA

▪ EV / Sales – NA

▪ Founded in 2008 Centri Technology is an IoT 

cybersecurity company.

▪ The company eliminates risk of data theft and 

delivers device integrity with modern, standards-

based technologies for the connected world.

▪ Its software-only platform enables clients to 

quickly get to market with purpose-built IoT 

security to protect their data from chip to cloud.

▪ It is headquartered in Seattle, WA.

▪ The acquisition cements AgilePQ’s position at the forefront if IoT 

cybersecurity.

▪ “Centri’s technology is a force multiplier with AgilePQ. Centri and 

AgilePQ have been building different but complimentary world-

class solutions for a market suffering from massive data 

breaches.  This combination strengthens the solutions of each 

company in post-quantum cybersecurity technology and 

expands our experienced and talented team of security 

engineers.” said Paul Clayson, AgilePQ’s CEO. 

Mar -20

▪ Target country – United Kingdom

▪ Deal size – NA

▪ EV / Sales – NA

▪ Founded in 1992 Altius Consulting is UK based 

company specializing in data performance 

management and artificial intelligence solutions.

▪ It offers services in the areas of strategy, data 

platform, performance management, data science 

and artificial intelligence, data analytics and 

visualization, and managed services.

▪ It is headquartered in London with additional 

offices in Netherlands and India and has a team of 

300+ cloud and data specialists.

▪ The acquisition will bring Avanade additional depth of expertise 

in data platform, managed services and data visualization 

capabilities and enhance their ability to deliver AI at scale.

▪ Combining Altius’ blend of in-depth technical knowledge and 

advanced architecture skills with Avanade’s breadth of offerings 

and its close partnership with Microsoft will enable clients to 

realize the true value of their business data. 

▪ In addition, Altius’ expertise in enterprise performance 

management is a valuable addition to Avanade’s technology 

capabilities.

Source: Press release, news reports, Capital IQ

(assets)
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Key transactions in March (cont’d)
Overview Target business description Transaction rationale

Mar-20

▪ Target country – United States

▪ Deal size – NA

▪ EV / Sales – NA

▪ Founded in 2010, Talon Storage is a leader in next 

generation software-defined storage solutions.

▪ It enables global enterprises to centralise and 

consolidate IT storage infrastructure to the public 

cloud,

▪ The firm is a cloud enablement partner with 

Microsoft, Google and AWS.

▪ It is headquartered in Mount Laurel, NJ with 

additional offices in Netherlands, Pune and 

Sydney.

▪ With the combination of NetApp Cloud Volumes technology and 

Talon FAST software, enterprises can seamlessly centralize 

data in the cloud while still maintaining a consistent branch office 

experience.

▪ "We share the same vision as the team did at Talon - a unified 

footprint of unstructured data that all users access seamlessly, 

regardless of where in the world they are, as if all users and data 

were in the same physical location. And to do this without 

impacting workflow, user experience – and at a lower cost.“ said 

Anthony Lye, SVP and GM of NetApp’s cloud data service unit.

Mar -20

▪ Target country – Canada

▪ Deal size – $75m

▪ EV / Sales – 1.9x

▪ Founded in 1993, XMedius is a provider of secure 

information exchange and unified communications 

solutions.

▪ It has patented technologies to transform secure 

and collaborative communication while enabling 

organizations to move more workloads to the 

cloud and unlocking information advantage.

▪ It also provides innovative technologies to 

optimize the omnichannel customer experience 

and the connected business.

▪ The deal is an all cash transaction for $75m. XMedius currently 

generates $40m annually in revenue. 

▪ OpenText expects first year revenues to be down by 20% due to 

customary purchase price accounting adjustments and typical 

integration activities.

▪ “The acquisition reaffirms our commitment to Montreal, already a 

strategic hub for our analytics and AI development teams. 

Together, we will bring leading cloud and hybrid solutions to 

enterprises and small to mid-sized businesses.” said Mark 

Barrenechea, CEO and CTO of OpenText.

Mar -20

▪ Target country – United Kingdom

▪ Deal size – $139m

▪ EV / Sales – 4.1x

▪ Founded in 1998 Context Information Security is a 

leading cyber defense consultancy.

▪ It provides high end cyber defense services across 

a range of industries including financial services, 

government, aerospace and defense.

▪ In Dec-13 Babcock International bought the firm 

for GBP32m.

▪ It is headquartered in London and employs over 

250 people across offices in UK, Germany, US 

and Australia.

▪ The acquisition strengthens Accenture’s cyber defense portfolio.

▪ The deal signals continued aggressive growth for Accenture 

Security and adds a new branch of talented team members to 

help clients grow their business with confidence and resilience.

▪ “Combining our skills and expertise under one roof to help us do 

more for our clients and create more opportunities for our people 

was an easy decision. Accenture’s industry-focused approach 

across adversary simulation, red teaming, incident response and 

more, matches Context’s own strategy.” said Mark Raeburn, 

CEO of Context.

Source: Press release, news reports, Capital IQ
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Key transactions in March (cont’d)
Overview Target business description Transaction rationale

Mar-20

▪ Target country – Ireland

▪ Deal size – NA

▪ EV / Sales – NA

▪ Founded in 2014 CoreHR is a UK and Ireland 

market leader in HR and payroll software for mid-

market and enterprise level businesses.

▪ It currently serves more than 270 clients with over 

1m users accessing its solutions.

▪ Key clients: Aston Villa, Cineworld, JD Sports, 

Rank Group and the University of Oxford.

▪ Its solutions cover key areas of HCM including 

people management, payroll, workforce 

management, recruitment and talent management.

▪ The company is headquartered in Ireland.

▪ The acquisition will enable Access to become the market leader 

in the UK and Ireland market with capabilities to support 

organisations of any size.

▪ The deal is in-line with  Access’ acquisition of People, one of 

UK’s leading providers of HR software to SMEs.

▪ “The European HCM and Payroll market is worth $5.2bn with 

just under half of this market being served by pure SaaS 

solutions with an impressive growth rate of over 15%. CoreHR is 

a key player in this space and adds significant scope for Access 

to deliver even more solutions, to a broader range of firms, 

across multiple markets, in particular allowing us to bring Access 

to the Irish market.” said Chris Bayne, CEO of Access.

Mar -20

▪ Target country – United Kingdom

▪ Deal size – NA

▪ EV / Sales – NA

▪ Founded in 1991 Paragon Software is a market 

leading provider of transportation management 

software solutions serving the food and beverage, 

distribution and retail industries.

▪ With more than 4,700 systems deployed globally 

today, Paragon’s solutions are already helping its 

more than 300 customers transform their delivery 

models.

▪ It is headquartered in UK with offices in US.

▪ This acquisition furthers Aptean’s presence in the European 

market and adds purpose-built software designed to meet the 

expanding supply chain needs of its customers around the globe.

▪ “This is an exciting and strategic acquisition for Aptean as we 

continue to expand our solution offerings and footprint globally. 

This acquisition progresses our company’s strategy of delivering 

world-class solutions designed to assist our customers in 

effectively running their business from the production floor to 

delivery to the end user,” said TVN Reddy, CEO of Aptean.

Mar -20

▪ Target country – United Sates

▪ Deal size – NA

▪ EV / Sales – NA

▪ Founded in 1994 Single Path provides managed 

services and managed cybersecurity services.

▪ The company specializes in providing solutions to 

organizations that assist in maximizing return on 

technology investments, lowering costs, 

collaborating, and driving dynamic workforces that 

can grow and evolve to meet the challenges of the 

changing business environment.

▪ It is headquartered in Lombard, IL.

▪ The deal is a merger of DYONYS and Single Path resulting in 

the creation of DYOPATH.

▪ By bringing together two industry MSP leaders, the transaction 

will create an MSP that helps organizations across all industries 

manage their risk, technology and people more effectively with 

an unparalleled delivery of exceptional customer service. 

▪ The combined company will have enhanced scale and an even 

stronger position in the fast-growing MSP and MSSP (managed 

security service provider) marketplace.

Source: Press release, news reports, Capital IQ
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Key transactions in March (cont’d)
Overview Target business description Transaction rationale

Mar-20

▪ Target country – Denmark

▪ Deal size – NA

▪ EV / Sales – NA

▪ Founded in 2011, Heimdal Security is a leading 

European provider of cloud based cybersecurity 

solutions.

▪ Its endpoint security suite is delivered through a 

subscription-based, multi-tenant cloud platform 

that allows companies to protect themselves and 

their customers from cybercrime.

▪ It is headquartered in Copenhagen, Denmark with 

strong presence in Scandinavia, UK and US 

markets.

▪ Capitalizing on the investment by private equity player Marlin 

Equity, Heimdal plans to accelerate growth, expand 

internationally and enhance its product offering.

▪ “Heimdal’s rapid growth and outstanding reputation in the market 

are testament to its ability to address critical security 

shortcomings and deliver tangible business value to customers. 

We are excited to partner with an exceptional management team 

and support them in accelerating growth, enhancing the product 

offering and expanding international operations.” said Florian 

Hofmann, a principal at Marlin Equity.

Mar -20

▪ Target country – United States

▪ Deal size – NA

▪ EV / Sales – NA

▪ Founded in 2011, SwiftStack develops object 

storage software that is used for AI, HPC, and 

accelerated computing applications.

▪ Its software as a platform is used to provide 

access for data across private and public 

infrastructure.

▪ The company is primarily known for its SwiftStack

7, 1space, ProxyFS, Swift products.

▪ It is headquartered in San Francisco, CA.

▪ After its integration with NVIDIA, SwiftStack will continue to 

develop, support and enhance its programs. However, the key 

mission of SwiftStack will be to work on NVIDIA’s GPU powered 

AI infrastructure and accelerate large scale AI DL pipeline.

▪ In the recent years, NVIDIA has been meticulously collecting 

technologies and IP for datacentres, with supercomputers in 

particular being a key aspiration, which emphasizes the focus of 

the company which has moved beyond just computer graphics in 

all of its forms.

Mar -20

▪ Target country – United Kingdom

▪ Deal size – NA

▪ EV / Sales – NA

▪ Founded in 2005 Astra Global is a provider of SAP 

solutions.

▪ The company provides SAP certified solutions 

which helps customers to improve control, visibility 

and efficiency in their supply chain operations.

▪ It also offers independent consulting services to 

solve complex SAP logistics problems.

▪ It is headquartered in London, UK.

▪ The acquisition will enable Pivot Cloud Solutions to offer SAP 

ERP and AI digital transformation solutions to the enterprise 

market.

▪ "Pivot Cloud Solutions acquisition of Astra Global provides a 

major growth opportunity for both our businesses through the 

application of AI technology and Intelligent Automation to digitise 

back office operations, improve customer mobile experience and 

reduce operating costs.“ said Ravi Chelle, co-founder of Astra 

Global.

Source: Press release, news reports, Capital IQ
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Key transactions in March (cont’d)
Overview Target business description Transaction rationale

Mar-20

▪ Target country – United Kingdom

▪ Deal size – $134m

▪ EV / Sales – 3.0x

▪ Founded in 1971, Digital Applications International 

(DAI) specialises in logistics automation software.

▪ The company’s core product is a warehouse 

management system which integrates planning, 

operations, people and equipment to provide 

flexibility, labour efficiency and fulfilment accuracy 

in the warehouse.

▪ It is headquartered in London with additional 

offices in UK, Switzerland and Shanghai. It 

employs over 240 people.

▪ The acquisition broadens Demantic’s capabilities by adding a 

wider range of applications – from primarily manual operations to 

fully automated supply chain solutions.

▪ By adding DAI, Dematic significantly expands its intralogistics 

software offerings to support the movement, storage and 

distribution of goods through the supply chain.

▪ The combined offerings are expected to attract new customers 

seeking a single software platform and after-market customers 

looking to add on to existing software.

Mar -20

▪ Target country – France

▪ Deal size – NA

▪ EV / Sales – NA

▪ Founded in 2010, vNext is a market leader in 

digital consulting services and managed services.

▪ The company specializes in Microsoft cloud 

solutions and is Gold certified partner.

▪ Other offerings include IT strategy, governance, 

project management, application platform, 

business productivity and core infrastructure 

services.

▪ It is headquartered in Paris, France.

▪ Through the acquisition Insight has expanded and increased its 

capacity to deliver consulting and implementation services to 

support clients’ digital transformation initiatives.

▪ “Acquiring vNext was an obvious move for us. The quality of our 

workforce, our common values, and our view of the market have 

enabled us to quickly forge a shared vision: to be the partner of 

choice for enterprise digital transformation initiatives in the 

French market,” said Richard Ramos, general manager of 

Insight France.

Mar -20

▪ Target country – United Sates

▪ Deal size – NA

▪ EV / Sales – NA

▪ Founded in 2010, Vertical Edge Consulting a 

leading full-service Oracle Enterprise Performance 

Management (EPM) and business intelligence 

consulting firm.

▪ The company specializes in solving fragmented 

and complex reporting and business analysis 

issues by implementing a complete full life-cycle 

EPM/BI solution from design to deployment.

▪ It is headquartered in Tampa, FL.

▪ The deal strengthens Inspirage ability to help companies 

implement a full suite of Oracle ERP Cloud applications.

▪ “The Vertical Edge Consulting Group acquisition represents our 

commitment to providing the highest quality end-to-end Oracle 

ERP Cloud implementation services and further strengthens our 

services provided to the CFO office,” said Inspirage CEO, Srini

Subramanian.

▪ Vertical Edge will look forward to expand its core EPM and 

analytics services globally while making available complete 

Oracle solutions for its 140+ customers.

Source: Press release, news reports, Capital IQ
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Market valuation

Source: Capital IQ

Growth

Price Market cap EV Revenue EBITDA Net income EBITDA CAGR EV / Sales EV / P/E

Company $ High Low $m $m $m $m $m margin 3 years EBITDA

Digital leaders

EPAM Systems, Inc. 192.0 240.0 162.9 10,596 9,923 2,294 348 261 15.2% 25.5% 4.3x 28.5x 40.6x

Globant S.A. 101.8 134.8 69.1 3,768 3,798 659 116 54 17.5% 26.9% 5.8x 32.9x NM              

Average 16.3% 25.8% 5.0x 30.7x 40.6x

India - Large Cap

Cognizant Technology Solutions Corporation 52.6 74.6 49.0 28,869 27,156 16,783 3,291 1,842 19.6% 7.6% 1.6x 8.3x 15.7x

HCL Technologies Limited 6.7 8.7 6.6 18,064 17,864 9,670 2,209 1,487 22.8% 12.8% 1.8x 8.1x 12.2x

Infosys Limited 8.7 11.7 8.5 36,784 34,650 12,642 3,023 2,322 23.9% 7.8% 2.7x 11.5x 15.8x

Tata Consultancy Services Limited 24.4 32.8 23.7 91,539 87,576 21,780 5,661 4,555 26.0% 8.2% 4.0x 15.5x 20.1x

Tech Mahindra Limited 8.9 12.1 8.7 7,705 6,625 5,096 831 613 16.3% 6.7% 1.3x 8.0x 12.6x

Wipro Limited 2.7 4.3 2.7 15,167 11,938 8,475 1,737 1,388 20.5% 1.7% 1.4x 6.9x 10.9x

Average 21.5% 7.5% 2.2x 9.7x 14.5x

India - Mid Cap

Accelya Solutions India Limited 13.2 16.6 9.9 197 198 63 24 16 38.3% 6.3% 3.1x 8.2x 12.5x

Birlasoft Limited 1.0 1.5 0.8 275 216 446 46 31 10.4%  (2.9%) 0.5x 4.7x 8.8x

Cyient Limited 4.9 9.7 4.9 544 451 635 76 67 12.0% 7.4% 0.7x 5.9x 8.2x

Hexaw are Technologies Limited 4.2 6.0 4.0 1,250 1,232 784 123 90 15.7% 14.6% 1.6x 10.0x 13.9x

L&T Technology Services Limited 19.1 25.7 19.0 1,993 1,962 779 145 113 18.6% 17.8% 2.5x 13.5x 17.6x

Larsen & Toubro Infotech Limited 21.9 28.4 20.8 3,809 3,617 1,455 263 207 18.1% 15.7% 2.5x 13.7x 18.4x

Mastek Limited 3.8 7.2 3.8 92 65 141 20 14 14.1% 23.6% 0.5x 3.3x 6.4x

Mindtree Limited 11.6 14.6 9.4 1,910 1,845 1,061 133 88 12.5% 11.2% 1.7x 13.9x 21.8x

Mphasis Limited 10.1 14.6 9.9 1,882 1,800 1,197 198 154 16.6% 10.1% 1.5x 9.1x 12.2x

NIIT Technologies Limited 18.6 28.2 17.0 1,164 1,044 569 87 61 15.3% 12.1% 1.8x 12.0x 19.0x

Perficient, Inc. 36.8 53.2 27.3 1,210 1,293 566 77 37 13.6% 5.1% 2.3x 16.8x 32.6x

Persistent Systems Limited 8.8 10.3 7.2 671 554 488 64 48 13.1% 5.4% 1.1x 8.7x 14.0x

Sasken Technologies Limited 7.3 10.9 6.7 126 104 72 12 14 16.9% 1.4% 1.4x 8.5x 9.2x

Sonata Softw are Limited 3.4 5.2 3.4 351 304 513 51 39 9.9% 14.0% 0.6x 6.0x 8.9x

TAKE Solutions Limited 0.7 2.2 0.7 104 146 334 46 24 13.8% 20.3% 0.4x 3.2x 4.3x

Virtusa Corporation 31.5 56.5 31.0 940 1,261 1,310 115 34 8.8% 17.6% 1.0x 10.9x 27.6x

Zensar Technologies Limited 1.4 3.8 1.4 320 303 593 67 39 11.2% 9.4% 0.5x 4.6x 8.2x

Average 15.2% 11.7% 1.4x 9.0x 14.3x

LTM PerformanceMarket data Valuation multiples

52 week
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Market valuation (cont’d)

Source: Capital IQ

Growth

Price Market cap EV Revenue EBITDA Net income EBITDA CAGR EV / Sales EV / P/E

Company $ High Low $m $m $m $m $m margin 3 years EBITDA

Americas

Accenture plc 166.5 215.9 152.5 105,733 103,735 44,656 7,574 4,972 17.0% 9.8% 2.3x 13.7x 21.3x

CGI Inc. 59.9 86.9 58.7 16,067 18,087 9,408 1,645 958 17.5% 5.8% 1.9x 11.0x 16.8x

DXC Technology Company 15.1 66.6 13.4 3,841 12,124 20,042 3,264 (1,600) 16.3% 38.6% 0.6x 3.7x NM              

Positivo Tecnologia S.A. 0.9 2.8 0.5 129 194 476 28 4.1 5.9%  (3.9%) 0.4x 6.9x 31.5x

Sonda S.A. 0.6 1.6 0.6 540 756 1,126 112 31 9.9%  (2.6%) 0.7x 6.8x 17.6x

The Hackett Group, Inc. 12.2 18.0 12.2 365 347 261 40 23 15.3% 1.1% 1.3x 8.7x 15.7x

Unisys Corporation 9.4 17.9 6.5 585 817 2,949 209 (17) 7.1% 1.5% 0.3x 3.9x NM              

Average 12.7% 13.4% 1.1x 7.8x 20.6x

Europe

Alten S.A. 77.3 130.6 77.3 2,602 2,715 2,945 300 184 10.2% 16.9% 0.9x 9.0x 14.1x

Atos SE 55.9 106.1 55.9 6,104 9,450 13,004 1,714 3,814 13.2% 0.5% 0.7x 5.5x 1.6x

Aubay Société Anonyme 22.4 38.7 22.4 295 317 468 50 32 10.7% 11.6% 0.7x 6.3x 9.3x

Cancom SE 39.9 61.4 38.2 1,537 1,489 1,742 116 61 6.7% 15.9% 0.9x 12.8x 25.3x

Capgemini SE 77.3 131.3 77.3 12,937 14,740 15,851 2,368 961 14.9% 6.2% 0.9x 6.2x 13.5x

Capita plc 0.4 2.4 0.4 732 2,570 4,872 574 (85) 11.8%  (3.3%) 0.5x 4.5x NM              

Devoteam SA 66.5 125.2 66.5 544 555 855 104 47 12.2% 19.1% 0.6x 5.3x 11.7x

Indra Sistemas, S.A. 8.7 12.5 7.4 1,529 2,155 3,674 348 136 9.5% 8.4% 0.6x 6.2x 11.2x

Know it AB (publ) 13.0 23.6 12.9 250 251 357 42 25 11.8% 10.1% 0.7x 6.0x 10.1x

Sopra Steria Group SA 115.8 175.5 108.3 2,341 3,289 4,976 564 180 11.3% 8.0% 0.7x 5.8x 13.0x

TietoEVRY Oyj 22.6 34.1 22.6 2,675 3,876 1,946 185 89 9.5% 7.3% 2.0x 21.0x 30.2x

Average 11.1% 4.9% 0.8x 8.1x 14.0x

52 week

Market data Valuation multiplesLTM Performance

Growth

Price Market cap EV Revenue EBITDA Net income EBITDA CAGR EV / Sales EV / P/E

Company $ High Low $m $m $m $m $m margin 3 years EBITDA

ITeS

Conduent Incorporated 2.0 14.2 1.9 431 1,911 4,467 486 (1,934) 10.9%  (11.3%) 0.4x 3.9x NM              

ExlService Holdings, Inc. 58.5 79.6 56.0 2,009 2,022 991 134 68 13.5% 13.1% 2.0x 15.1x 29.7x

Firstsource Solutions Limited 0.5 0.8 0.5 342 451 560 70 49 12.5% 2.4% 0.8x 6.5x 7.0x

Genpact Limited 33.0 44.9 31.3 6,279 7,644 3,521 521 305 14.8% 11.0% 2.2x 14.7x 20.6x

Hinduja Global Solutions Limited 9.1 13.4 7.6 191 284 741 77 30 10.4% 10.9% 0.4x 3.7x 6.4x

StarTek, Inc. 5.7 8.8 4.1 218 494 658 49 (15) 7.5% NA 0.8x 10.0x NM              

Sykes Enterprises, Incorporated 25.6 38.2 24.6 1,064 1,227 1,615 161 64 10.0% 3.4% 0.8x 7.6x 16.6x

TTEC Holdings, Inc. 33.9 49.9 33.0 1,574 2,032 1,644 199 77 12.1% 8.8% 1.2x 10.2x 20.4x

WNS (Holdings) Limited 55.6 75.2 52.3 2,758 2,797 890 167 117 18.7% 15.0% 3.1x 16.8x 23.6x

Average 12.3% 11.6% 1.3x 9.8x 17.7x

52 week

Market data LTM Performance Valuation multiples
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Contact us

UNITED STATES

12 East 49th Street, 11th Floor, New York,

New York 10017

Tel : +1 845 534 0601

208 Hudson Street

Cornwall – on – Hudson, NY 12520

Tel: +1 845 534 0601

INDIA

3rd floor, # 1608 | 7th Cross Road

Sector – 1, HSR Layout, Agara Village

Bengaluru – 560102 | India

Tel: +91 750 605 0997

www.cginy.com info@cginy.com

ABOUT US

Founded in 1987, The Chesapeake Group is an independent financial advisory company with over 30 years of

history in helping clients – from venture stage to large corporations – achieve their corporate development goals. We

are focused on the Technology and Software services sector with significant experience in cross – border

transactions. Since our inception, we have advised numerous companies on mergers and acquisitions, capital

raising, recapitalization, and strategic alliances. Headquartered in New York, with an additional office in Bangalore.

Team of 10 professionals with an average experience of more than 30 years.

http://www.cginy.com/
mailto:info@cginy.com

