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The rise of  AIOps

This fortnight in technology…

Source: News reports, Gartner, Mordor Intelligence

Overview:

▪ AIOps is the application of machine learning and data science to enhance and partially replace primary IT functions like availability and performance monitoring, 

event correlation and analysis, IT service management and automation.

▪ Enterprises have been increasingly AIOps as the traditional IT management techniques have struggled to cope with the accelerated pace of digital business 

transformation amidst the COVID-19 pandemic.

▪ In this article, we discuss about the growth drivers of the AIOps market, its industry landscape and the way forward.

Factors driving growth of AIOps:

▪ According to Mordor Intelligence, the AIOps market was valued at $13.5bn in 2020 and is projected to grow at c.21.05% CAGR to reach $40.9bn in 2026. The 

rapid shift of workloads to cloud will continue to be the largest contributor to this growth.

▪ As companies continue to adopt a hybrid cloud approach involving multiple vendors, AIOps will offer clear visibility into these interdependencies, reduce 

operational risks of cloud migration and improve productivity.

▪ Factors like increasing complexity of modern IT infrastructure, growing data volume and need to spot issues in real time for quick incident resolution will also 

contribute to the growth of AIOps.

Industry landscape:

▪ The AIOps solutions market is led predominantly by managed services and enterprise solution providers who are seeking to offer comprehensive solutions to 

enterprises who require modern operations solutions to embark on their digital transformation journey.

▪ Companies like Dynatrance, Devo, ScienceLogic, AppDynamics(Cisco), BMC Software, SignalFx(Splunk), Microsoft, Sumo Logic, Datadog, Zenoss, Broadcom, 

LogicMonitor, New Relic and Moogsoft dominate the AIOps solutions market.

Way forward:

▪ Companies are developing AI algorithms that can handle multiple data sets together to save time through early warnings systems, filter signals from noise and 

increase automation of operations.

▪ As remote work becomes the status quo for IT companies, AIOps vendors are looking to integrate AI more closely to detect anomalies faster and handle 

processing of large quantities of disparate data from multiple sources.

▪ AIOps will play an important role in threat detection as IT infrastructure as security systems can leverage AIOps’ ML algorithms and AI’s self-learning capabilities to 

help the IT teams detect data breaches and violations. 
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Recent news excerpts – Company specific

Source: News reports

Mindtree to focus on six white space growth opportunities – Economic Times

May 29, 2021 ─ Mindtree Ltd.’s recent acquisition of NxT Digital from parent L&T Group will help augment its offerings in the Internet of Things (IoT) space, analysts said. IoT

is one of six white space opportunities that the company has identified for medium-term growth. The Bengaluru-based IT services company is also expected to focus on

healthcare, security and enterprise applications and expansion to Australia, Middle East and Japan to grow its business in the next few years. The company has identified six

levers which will drive growth in FY22: Wallet share expansion, Industry partnerships and consulting, Increasing investments in Europe, Marketing and thought leadership for

digital, Addressing white space opportunities, Leveraging partnerships with hyperscalers. Mindtree intends to leverage L&T Group’s presence to expand operations in Japan

and is also ramping up its sales team in Australia.

Experian partners with Microsoft to help global businesses prosper in a data-driven world – Press Release

May 27, 2021 – Experian have announced a new partnership with Microsoft which will help organizations globally make more informed, intelligent decisions with their data and

deliver better outcomes for their customers. The partnership will support more organizations looking to improve the quality of their data, allowing them to use it more effectively

and turn it into actionable insight. Organizations now have quick, efficient, and easy access to a range of Experian data solutions through Microsoft’s AppSource and Azure

Marketplace - the online application stores that provides a tailored catalogue of certified, cloud-based business solutions. The development comes at a time when the

importance of cloud hosted solutions has been further emphasized by the Covid-19 pandemic and the acceleration of digital transformation projects.

Happiest Minds, Yotta in partnership to deliver co-location, managed IT services – Economic Times

May 26, 2021 – Happiest Minds Technologies Ltd. and Hiranandani Group's Yotta Infrastructure have entered into a strategic partnership to jointly offer colocation services

and cloud solutions on the ‘anything-as-a-service’ model. “With the growing demand of data center services and cloud adoption, this partnership is imperative to enhance our

strong portfolio of cloud infrastructure services,” said Girish Chandangoudar, vice president and head of infrastructure at Happiest Minds. Part of the Hiranandani Group, Yotta

is a managed data center service provider. It’s first hyperscale data park in Navi Mumbai is said to be the world’s second largest and Asia’s largest Uptime Institute-certified

Tier-IV data center.

Pret A Manger selects Tech Mahindra as technology partner – Economic Times

May 26, 2021 ─ IT services firm, Tech Mahindra, said it has been selected by British food retailer Pret A Manger as its technology and digital transformation partner. Under

the five-year contract, Tech Mahindra will create and implement a digital transformation program that aligns with Pret’s business strategy, the Pune-based company said on

Tuesday. Financial terms were not disclosed. The program will be centered on streamlining and optimizing Pret’s IT infrastructure through cloudification, systems re-

engineering, consumerization of IT systems and data engineering. This partnership will help Pret accelerate its business transformation and make changes to its global

technology operations, ensuring shops and team members have 24/7 access to technical support. Global technology research and advisory firm Information Services Group

led the partner-selection process for the retailer.

HCL Technologies to bring McLaren Healthcare’s digital transformation vision to life and deliver cost-efficient solutions – Press Release

May 25, 2021 ─ HCL Technologies (HCL), a leading global technology company, was selected by McLaren Health Care, a fully integrated health network committed to quality,

evidence-based patient care and cost efficiency, to provide digital transformation, standup a global EMR (Electronic Medical Record) Center of Excellence, and enable higher

standards of service to members, providers, and employees. The partnership will have HCL deliver IT services for all 15 McLaren system hospitals located in Michigan and

Ohio. HCL services would include managing and transforming the digital infrastructure foundation and the core clinical and non-clinical applications utilizing HCL’s DRYICE

automation framework. “This past year has reminded us of the critical role the Healthcare industry’s plays for all of us and how technology can play a key role in enabling

improved healthcare. We are proud to be the digital enablement partner for McLaren Health Care towards furthering its noble goal of providing affordable healthcare to all”,

said Shrikanth Shetty, Corporate Vice President, HCL Technologies.
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Recent news excerpts – Company specific (cont’d)

Source: News reports

TCS launches co-innovation center at Amsterdam – Moneycontrol

May 21, 2021 ─ Tata Consultancy Services has launched TCS Pace Port Amsterdam, a co-innovation and advanced research center. Bringing together an ecosystem of

partners from academia, government institutions, start-ups and technology providers, Pace Port Amsterdam will serve as a hub for TCS teams to co-innovate with European

customers. Pace Port Amsterdam is the third co-innovation center by TCS, after New York and Tokyo, in a global network of physical-digital innovation hubs. "TCS believes

that collaborative innovation, harnessing the collective knowledge of an ecosystem of partners can help companies realize their purpose and build a greater future, "said

Sapthagiri Chapalapalli, Head, TCS Europe.

Vertica and TCS announce strategic partnership to accelerate enterprise data warehouse modernization initiatives – Press Release

May 19, 2021 ─ Vertica and Tata Consultancy Services (TCS), a leading global IT services, consulting, and business solutions organization, announced a strategic

partnership to rapidly accelerate the modernization of enterprise data warehouses for data-driven organizations. The partnership combines Vertica’s unified analytics platform

with the strengths of TCS’ Machine First™ approach and AI-driven accelerators and services. As part of this partnership, TCS will employ TCS DAEzMo™ to help customers

migrate data from legacy enterprise data warehouses to Vertica quickly and at a lower total cost of ownership. With Vertica as the unified analytical platform, enterprises will

be “future ready” to manage and analyze the largest volumes of data at scale with built-in Machine Learning and support for hybrid and multi-cloud strategies.

Majesco collaborates with Infosys to accelerate digital experience for insurers – Press Release

May 18, 2021 ─ Infosys, , a global leader in next-generation digital services and consulting, and Majesco, a global leader of cloud insurance software solutions, for insurance

business transformation, jointly announced a strategic collaboration. Through this collaboration, Infosys and Majesco will work together to help joint customers accelerate their

digital transformation journey, enabling them to unlock new opportunities, address the demand for personalized customer experiences, operational effectiveness, and digital

adoption across the insurance business value chain. The combined synergy will help Life & Annuity (L&A), Group, and Property & Casualty (P&C) customers transform their

business and will benefit insurers in achieving agility and innovation at speed and scale.

Hoist Finance selects LTI’s digital banking platform to achieve accelerated growth in Europe – Press Release

May 18, 2021 ─ Larsen & Toubro Infotech Ltd., a global technology consulting and digital solutions company has entered into a strategic engagement with Hoist Finance AB,

a pan European financial services company, to provide Banking-as-a-Service for Performing Loans segment through its Digital Banking Platform. LTI’s Digital Banking

platform, powered by Temenos, will enable Hoist Finance to be more scalable and with faster on-boarding of new asset classes across regions. The platform provides

seamless interoperability, agility, and higher security at a lower total cost of ownership. With its comprehensive capabilities, LTI’s Digital Banking Platform provides end-to-end

integration with Temenos Transact, Temenos Infinity, Temenos Payments, and Temenos Financial Crime Mitigation as well as Fintech solutions like regulatory reporting,

authentication, KYC solutions, card services, and payment solutions available on Temenos Marketplace.

HCL Tech expands investment in the United Kingdom – Press Release

May 17, 2021 ─ HCL Technologies (HCL), a leading global technology company, announced the expansion of investment in the United Kingdom with the hiring of 1,000

technology professionals to support its clients in the UK and around the world. The company plans to hire these professionals in the fields of digital transformation, cloud,

artificial intelligence and cybersecurity for its London, Greater London and Manchester offices. HCL has been present in the UK since 1997 and today its UK operation

employs 3,500+ people across various locations, supporting 50+ clients. HCL was recently recognized as a Top Employer in the UK for the fifteenth consecutive year by the

prestigious Top Employers Institute.
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Recent news excerpts – Industry
Mint

May 31, 2021
Mid-tier IT companies shine in Q4 even as wage costs squeeze margins

Software services firms saw robust revenue growth in the March quarter, driven by strong deal wins amid accelerated digitization. Wage hikes, one-time

bonuses and rupee appreciation impacted margins to some extent, which was partially offset by higher offshoring during the quarter. Overall, mid-tier

companies’ growth outpaced tier-I IT companies in the fourth quarter. However, analysts said, it does not signal growth moderation as the demand

environment continues to be healthy. Management commentaries indicated a strong technology-spending environment, with a high focus on cloud

migration. For 51 mid and small-cap IT firms, net sales growth was at 7.24% in the March quarter versus 6.78% in the preceding quarter and 4.95% a year

ago. The adjusted net profit of these firms jumped 37.6% in the March quarter from a year ago.

Economic Times

May 25, 2021
Cloud adoption is $414-billion goldmine for companies, says Infosys survey

The increased adoption of cloud technologies represents an opportunity worth over $400 billion in additional annual profits across industries such as

financial services, insurance, manufacturing, healthcare and retail, according to a new survey by Infosys. Infosys found that effective adoption of the cloud

could bring in up to $414 billion in new net profits annually for businesses. The company said it identified a strong profit link to enterprises using cloud to

rapidly bring new solutions and services to the market and leveraging automation and artificial intelligence to build new cloud-based sources of revenue.

The study also found that just one in six enterprises have achieved exceptional cloud performance. Only 17% of respondents had shifted over 60% of their

business to the cloud in 2020, but that number is expected to reach 41% of businesses by as early as next year.

Press Release

May 24, 2021
Global Tech Provider M&A Activity Will Surpass 2018 Highs by 2022: Gartner

By 2022, the level of global mergers and acquisitions (M&A) activity involving technology providers will surpass previous highs recorded in 2018,

according to Gartner, Inc. Acquisitions of tech providers were briefly impacted in 2020 by the onset of the pandemic, but M&A activity quickly rebounded

into 2021 as the economy began to recover. The largest M&A activity gains in the second half of 2020 involved financial acquisition of communications

providers (93% growth), and acquisitions of services providers by financial acquirers were 30% higher in the fourth quarter of 2020, compared to the prior

two years’ average.

Press Release

May 19, 2021
70% of Organizations Will Shift Their Focus From Big to Small and Wide Data By 2025: Gartner

Gartner, Inc. predicts that by 2025, 70% of organizations will shift their focus from big to small and wide data, providing more context for analytics and

making artificial intelligence (AI) less data hungry. “Disruptions such as the COVID-19 pandemic is causing historical data that reflects past conditions to

quickly become obsolete, which is breaking many production AI and machine learning (ML) models,” said Jim Hare, distinguished research vice president

at Gartner. “In addition, decision making by humans and AI has become more complex and demanding, and overly reliant on data hungry deep learning

approaches. D&A leaders need to turn to new analytics techniques knows as “small data” and “wide data”. Taken together they are capable of using

available data more effectively, either by reducing the required volume or by extracting more value from unstructured, diverse data sources.”

Economic Times

May 18, 2021
Indian IT & Business Services market grows 5.41% to $13.4 bn in 2020: IDC

The IT and Business Services market in the country recorded a lower year-on-year growth of 5.41 per cent to USD 13.41 billion in 2020 due to the impact

of the COVID-19 pandemic on organizations, said research firm IDC. For 2020, managed services segment registered the highest growth rate at 6.85 per

cent, followed by project-oriented services at 5.92 per cent, and support services at 4.51 per cent. In 2020, hosted application management and hosted

infrastructure services witnessed a higher growth as many enterprises continued to migrate their applications to the cloud, IDC said. The growth is also

attributed to the increase in demand for cloud services driven by the rise in remote working, online classes, and online streaming because of the COVID-

19 pandemic, it added.

Source: News reports
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Share price evolution – IT / ITeS companies
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Over the past 15 days, the valuation for large cap and mid cap Indian IT services companies increased by c.10.5% and c.5.6% 

respectively. Stock price of  Birlasoft rose by c.12% after it recorded strong quarterly performance with c.43.3% increase in net profit 

despite marginal dip of  c.0.5% in revenue on a y-o-y basis.

*Digital leaders comprises the average of 

EPAM Systems and Globant.

Source: Capital IQ

Note: For every parameter, we have used market capitalization of the companies in each segment 

(composition of each segment can be seen in the appendix)

Returns

Digital 

leaders

India -

Large Cap

India - Mid 

Cap Americas Europe ITeS

15 days 5.5% 5.6% 10.5% (1.7%) 1.7% 3.2%

30 days 3.1% 4.9% 19.5% (1.5%) 1.0% 2.5%

90 days 16.3% 10.2% 34.6% 11.2% 10.9% 13.1%

180 days 40.8% 21.1% 74.8% 16.0% 23.3% 22.7%

1 Year 99.3% 81.6% 219.3% 42.5% 61.4% 63.2%
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Valuation summary

EV / LTM Sales EV / LTM EBITDA

P / E (LTM) LTM EBITDA Margins

58.8x

17.2x 19.5x
12.9x 15.1x 13.1x

Digital
leaders

Indian IT -
Large Cap

Indian IT -
Mid Cap

Americas Europe ITeS

9.6x

4.1x
3.3x

1.7x 1.2x
2.0x

Digital
leaders

Indian IT -
Large cap

Indian IT -
Mid Cap

Americas Europe ITeS

16.3%

23.1%

18.2%

13.3%

8.4%

14.1%

Digital
leaders

Indian IT -
Large Cap

Indian IT -
Mid Cap

Americas Europe ITeS

76.8x

26.8x 30.7x
21.6x

28.4x 28.5x

Digital
leaders

Indian IT -
Large cap

Indian IT -
Mid Cap

Americas Europe ITeS

*Digital leaders comprises the average of EPAM Systems and Globant.

Source: Capital IQ

Note: For every parameter, we have used market capitalization of the companies in each segment 

(composition of each segment can be seen in the appendix)
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Key transactions in May
Overview Target business description Transaction rationale

May -21

▪ Target country – Germany

▪ Deal size – $20m

▪ EV / Sales – 0.8x

▪ Founded in 1994, Kiwi Consulting is an IT consulting 

and software development services provider.

▪ It mainly caters to banks, public clients, and 

mortgage lenders.

▪ It has over 200 employees.

▪ It recorded $33.03m revenue and $4.16m operating 

profit in 2020.

▪ It is headquartered in Weinsberg, Germany.

▪ The acquisition strengthens Adesso’s expertise in its core 

vertical of banking and public administration.

▪ It adds Deutsche Bundesbank to Adesso’s client base where 

Kiwi Consulting provides services for individual payment 

transactions and securities processing of the Eurosystem.

▪ It will enable Adesso to bundle Kiwi Consulting’s finance 

expertise for further expansion of their core verticals.

▪ Adesso will initially acquire 70% stake for $20m and purchase 

the remaining shares by 2024. 

May -21

▪ Target country – United Kingdom

▪ Deal size – $1.7bn

▪ EV / Sales – NA

▪ Founded in 1972, Francisco Partners-backed BluJay 

Solutions develops and offers supply chain software 

and services.

▪ Verticals: Retail, manufacturing, distribution.

▪ It serves over 7,500 companies spanning across 

more than 100 countries.

▪ It is based in Manchester, UK with additional offices 

in the Americas, Europe, Middle East, Africa and 

Asia Pacific.

▪ BluJay’s transportation management software and global trade 

capabilities complement E2open’s supply chain execution 

capabilities.

▪ It increases E2open’s Total Addressable Market (TAM) size by 

over $9bn.

▪ The transaction will be completed at an enterprise value of 

$1.7bn where c.60% of consideration will be paid in shares and 

the rest in cash.

▪ BluJay’s shareholders own c.22% shares in the combined entity.

May -21

▪ Target country – United States

▪ Deal size – NA

▪ EV / Sales – NA

▪ Founded in 1998, Highmetric is an Elite Partner of 

ServiceNow which provides technology software and 

solutions to public and commercial clients.

▪ It offers expertise in service management, intelligent 

integrations and risk & security management across 

the ServiceNow ecosystem.

▪ It has over 250 certified ServiceNow consultants.

▪ It is based in Lombard, IL with sales and delivery 

offices in Argentina, Canada, India, UK and Ireland.

▪ Through the acquisition of Highmetric with bolt-on transactions of 

Fishbone Analytics and Iceberg Networks, Gryphon Investors 

aims to create one of the largest pure-play ServiceNow partners 

under Highmetric’s brand.

▪ The combined entity will have over 300 team members with 

deep domain expertise and global delivery capabilities.

▪ The previous promoters of Highmetric, Acacia Partners, will 

retain a minority stake in the company as part of the transaction.

▪ Financial terms of the deal were not disclosed.

Source: Press release, news reports, Capital IQ
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Key transactions in May (cont’d)
Overview Target business description Transaction rationale

May -21

▪ Target country – Canada

▪ Deal size – NA

▪ EV / Sales – NA

▪ Founded in 2013, Fishbone Analytics provides IT 

and operations management services.

▪ It specializes in human resources service 

management, customer service management, 

platform managed services and search driven 

analytics services.

▪ Partnerships: ServiceNow, AutomatePro, 

ThoughtSpot.

▪ It is headquartered in Calgary, Canada.

▪ Fishbone Analytics brings integrations, HR service delivery, 

customer service management, IT operations management, IT 

asset Management, IT business management and IT Service 

management expertise to the ServiceNow full-service company 

created by Gryphon Investors under Highmetric.

▪ It is in line with Gryphon Investors’ vision to create one of the 

largest ServiceNow-focused services providers with global 

delivery capabilities.

▪ Financial terms of the deal were not disclosed.

May -21

▪ Target country – United States

▪ Deal size – NA

▪ EV / Sales – NA

▪ Founded in 2006, Iceberg Networks plans, deploys, 

and manages programs for Integrated Risk 

Management (IRM) and security operations.

▪ Partnerships: ServiceNow, RSA Archer 

▪ Verticals: Financial services, government, energy & 

resources, healthcare, retail.

▪ It has over 25 employees.

▪ It is based in Ottawa, Canada with additional offices 

in US.

▪ Iceberg Networks brings security operations management and 

governance and risk & compliance capabilities to the 

ServiceNow company formed by Gryphon Investors under 

Highmetric.

▪ It enhances the entity’s presence in Canada and provides further 

cross-selling opportunities for Iceberg Networks’ security 

operations and IRM services to the existing clients of Highmetric 

and Fishbone Analytics.

▪ Financial terms of the deal were not disclosed.

May -21

▪ Target country – United States

▪ Deal size – NA

▪ EV / Sales – NA

▪ Founded in 2010, Qlarion develops BI and data 

management services and solutions.

▪ Verticals: Federal government, state government, 

municipalities, public healthcare and social services, 

public finance & administration.

▪ Select customers: Centers for Medicare and 

Medicaid Services (CMS), City of Boston, US Army, 

Department of Energy, Federal Reserve Board, US 

Postal Service, Internal Revenue Service.

▪ It is headquartered in Reston, VA.

▪ Qlarion’s comprehensive data analytics services will augment 

GCOM’s existing SaaS offerings helping their customers to 

better quantify and understand the effects of their policies and 

programs.

▪ Qlarion’s capabilities will become a part of GCOM's NextGen 

Government Framework which aims to support its government 

partners for tackling issues related to population well-being and 

economic growth in a better way.

▪ This is GCOM’s fifth acquisition since 2018 and its first in the 

data analytics domain.

Source: Press release, news reports, Capital IQ
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Key transactions in May (cont’d)
Overview Target business description Transaction rationale

May -21

▪ Target country – India

▪ Deal size – NA

▪ EV / Sales – NA

▪ Founded in 2015, Smokescreen Technologies 

develops cyber security software. 

▪ It provides solutions for web application attacks, 

lateral movement, ransomware attacks, targeted 

threats, social engineering and malware-less attacks.

▪ Partnerships: Palo Alto Networks, Cisco, Check 

Point,  CrowdStrike, Carbon Black, Splunk, IBM 

Qradar, ArcSight.

▪ It is headquartered in Mumbai, India.

▪ The acquisition adds further cloud security capabilities to Zscaler 

Zero Trust platform which is expected to dramatically speed up 

threat hunting and containment.

▪ It expands Zscaler’s global footprint with the addition of clients 

based in 18 geographies, covering over 1.5m endpoints.

▪ Financial terms of the deal were not disclosed.

▪ The deal is expected to close by July 2021.

May -21

▪ Target country – France

▪ Deal size – NA

▪ EV / Sales – NA

▪ Founded in 2008, PASàPAS delivers on-demand 

SAP services.

▪ It provides SAP outsourcing, SAP projects, and SAP 

maintenance and support services.

▪ It is a gold SAP partner which has over 300 active 

clients.

▪ It employs over 400 people.

▪ It is headquartered in Paris, France and has 

additional offices in UK and France.

▪ PASàPAS enhances Talan’s SAP expertise across its 

outsourcing, consulting and integration, support and 

maintenance, data and business intelligence service lines.

▪ The acquisition is in line with Talan’s strategy to become a key 

player in SAP solutions.

▪ It further strengthen Talan’s stronghold in the UK and France 

markets.

▪ Financial terms of the deal were not disclosed.

May -21

▪ Target country – United States

▪ Deal size – NA

▪ EV / Sales – NA

▪ Founded in 2013, Catalogic Software is a data 

protection, copy data management and data 

resiliency solutions provider.

▪ Its copy data management solution helps enterprises 

manage the creation, use, distribution, retention and 

clean-up of copies of production data/copy data.

▪ Partnerships: IBM, Oracle, NetApp, HPE, SAP 

HANA, Pure Storage.

▪ It is headquartered in Woodcliff Lake, NJ.

▪ The transaction will enable IBM to integrate Catalogic’s 

advanced data protection and cyber resiliency capabilities into its 

Spectrum Fusion family of container-native software defined 

storage solutions.

▪ This move accelerates IBM’s data protection roadmap to 

develop leading-edge data resilience and data protection 

solutions.

▪ Financial details of the transaction were not disclosed.

Source: Press release, news reports, Capital IQ

Copy Data Management 
Business

Storage
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Key transactions in May (cont’d)
Overview Target business description Transaction rationale

May -21

▪ Target country – United States

▪ Deal size – $2.5m

▪ EV / Sales – NA

▪ Founded in 2011, Sureline Systems develops 

solutions for cloud migration, cloud disaster 

recovery, datacenter consolidation and application 

mobility.

▪ Partnerships: Alibaba Cloud, AWS, Microsoft 

Azure, Google Cloud, Nutanix.

▪ It is headquartered in San Jose, CA and has 

additional offices in Japan, India and UAE.

▪ The acquisition bolsters Persistent Systems’ cloud 

transformation offerings and solutions.

▪ It will help Persistent reduce the cloud migration costs and speed 

up the process of modernization from on-premise data centers to 

multi-cloud environments for its clients.

▪ Persistent will acquire selected contracts, intellectual property, 

employees and assets used in the cloud migration and disaster 

recovery business of Sureline Systems.

▪ The transaction’s entire consideration will be paid through cash.

May -21

▪ Target country – Australia

▪ Deal size – NA

▪ EV / Sales – NA

▪ Founded in 2013, Service Line Solutions offers 

enterprise service management services and 

ServiceNow consultancy services.

▪ Its ServiceNow consultancy services comprises of 

platform management, application development, 

professional and managed services.

▪ It is an elite ServiceNow partner.

▪ It is based in Melbourne, Australia with an additional 

office in Bengaluru, India.

▪ The acquisition provides Thirdera a strong presence in the 

APAC region.

▪ Through this, Thirdera aims to expand its APAC business which 

has witnessed strong growth in cloud services recently.

▪ It expands Thirdera’s technical expertise in the ServiceNow 

ecosystem which will help them create the next level of 

ServiceNow solutions for their clients.

▪ It will add c.70 employees to Thirdera’s workforce.

May -21

▪ Target country – Belgium

▪ Deal size – $61m

▪ EV / Sales – NA

▪ Founded in 2014, Waeg is a platinum Salesforce 

partner offering services across the entire spectrum.

▪ It specializes in digital strategy advisory, customer 

experience design and implementation.

▪ Select customers: Novartis, Baxter, MSD, 

Biomérieux, Moet Hennessy, Friesland Campina, 

Barry Callebaut, Dawn Foods, Engie, Melexis, 

LeasePlan, Aegon, Toyota, Wabco, Nilfisk, Solvay.

▪ It is based in Brussels, Belgium with 7 additional 

offices across Europe. 

▪ The acquisition aligns with IBM’s strategy of growing its hybrid 

cloud and AI business.

▪ It expands IBM’s expertise in manufacturing, healthcare and life 

sciences verticals.

▪ Though this move, IBM hopes to accelerate growth across 

Europe and offer enhanced capabilities and world-class skills 

across the Salesforce platform.

▪ It complements the purchase of 7Summits, a leading U.S. 

Salesforce consultancy firm in January 2021.

Source: Press release, news reports, Capital IQ

Cloud migration and DR 
solutions assets
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Key transactions in May (cont’d)
Overview Target business description Transaction rationale

May -21

▪ Target country – Germany

▪ Deal size – NA

▪ EV / Sales – NA

▪ Founded in 1997, Homburg & Partner offers strategic 

management, sales and pricing related consultancy 

services.

▪ It has over 600 customers worldwide.

▪ Verticals: Automotive, chemical & process 

industries, construction & building technology, 

industrial goods & services, information technology, 

consumer healthcare, medical technology, pharma, 

private equity.

▪ It is headquartered in Mannheim, Germany.

▪ The acquisition expands Accenture’s commercial strategy, sales, 

and pricing expertise which will help create next generation 

customer engagement solutions.

▪ It strengthens Accenture’s footprint in the European market with 

the addition of customers from diverse industries.

▪ Homburg & Partner’s team of 73 professionals will join 

Accenture’s Customer, Sales and Service team. 

▪ Terms of the transaction were not disclosed.

May -21

▪ Target country – United States

▪ Deal size – NA

▪ EV / Sales – NA

▪ Founded in 2015, C2S Consulting Group offers cloud 

consulting services to the government.

▪ It offers IT business strategy, cloud migration 

strategy, AI & ML, cloud cybersecurity, architecture & 

data, DevSecOps, cloud adoption strategy and 

DevOps services.

▪ Partnerships: AWS, Google Cloud, Microsoft Azure, 

Adobe, Oracle.

▪ It is headquartered in Herndon, VA. 

▪ The acquisition strengthens Smartronix’s position in cloud 

solutions market.

▪ C2S Consulting Group brings deep technical expertise and 

cutting-edge, multi-cloud solutions to Smartronix’s existing 

offerings.

▪ It also adds several key government clients to Smartronix like  

Department of Defense, U.S. Intelligence Community, 

Department of Homeland Security and federal civilian agencies..

▪ Financial details of the transaction were not disclosed.

May -21

▪ Target country – United States

▪ Deal size – NA

▪ EV / Sales – NA

▪ Founded in 2009, Nexient is a software development 

consultancy firm.

▪ Verticals: Retail, financial services, insurance, 

media, healthcare, life sciences, energy & utilities, 

entertainment, transport, logistics, manufacturing, 

travel, & hospitality, professional services.

▪ It is based in Newark, CA with delivery centers in 

Columbus, OH and Ann Arbor, MI.

▪ Nexient augments NTT Data’s application development & 

modernization practice by adding stack product development 

capabilities.

▪ It will enable NTT Data to accelerate sophisticated digital 

transformation services to clients, including digital product 

strategy, product design and development, and platform 

transformation.

▪ It supports NTT Data’s strategy to become the preferred digital 

partner in the software development market.

Source: Press release, news reports, Capital IQ
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Key transactions in May (cont’d)
Overview Target business description Transaction rationale

May -21

▪ Target country – Denmark

▪ Deal size – NA

▪ EV / Sales – NA

▪ Founded in 2017, Cloud Teams is a cloud 

transformation consulting firm.

▪ It offers consulting, design, assessment, transition, 

migration, adoption and change management 

services.

▪ It mainly serves Denmark-based medium and large-

sized companies.

▪ It is a Microsoft gold partner.

▪ It is headquartered in Copenhagen, Denmark.

▪ The acquisition strengthens ITR Group’s focus on cloud 

transformation services.

▪ It will enable ITR Group to cross-sell Microsoft Azure 

transformation services to its existing customers and provide 

subsequent operations services.

▪ ITR Group aims to accelerate growth of cloud services and 

consolidate its position in the European market with this 

acquisition.

▪ Financial details of the transaction were not disclosed.

May -21

▪ Target country – Denmark

▪ Deal size – NA

▪ EV / Sales – NA

▪ Founded in 2004, Maj Invest Equity-backed Itadel is 

one of Denmark’s leading IT outsourcing companies.

▪ It offers ERP, e-business, solution design 

deployment, back-up, security check, cloud advisory, 

hybrid cloud, managed applications, change 

management, firewall, network and SAN solutions.

▪ It recorded $49.3m revenue in 2020.

▪ It is based in Viby, Denmark with delivery centers in 

Copenhagen, Denmark and Prague, Czech 

Republic.

▪ Itadel bolsters ITR Group’s hosting, operations and cloud service 

capabilities.

▪ The transaction adds c.260 professionals to ITR Group with 

delivery capabilities in Czech Republic.

▪ It enhances ITR Group’s presence in the European market.

▪ It is a bolt-on transaction to ITR Group’s acquisition of Cloud 

Teams, a leading cloud transformation consultancy firm.

▪ Financial details of the transaction were not disclosed.

May -21

▪ Target country – United States

▪ Deal size – NA

▪ EV / Sales – NA

▪ Founded in 2011, Ionic Security is a cybersecurity 

company.

▪ It offers Machina, a data protection platform that 

solves data security and authorization challenges for 

multi-cloud, on-premises and hybrid environments.

▪ Verticals: Financial services, public sector, retail, 

healthcare, enterprise software, manufacturing.

▪ It is headquartered in Atlanta, GA.

▪ Ionic Security will be packaged as part of Twilio’s 

communications services.

▪ It will enhance Twilio’s data security features and capabilities 

and help them meet the new and enhanced global data 

compliance guidelines.

▪ It will help Twilio develop a more robust suite of data trust 

services using their critical security infrastructure capabilities.

▪ After the transaction, Ionic Security will stop accepting new 

customers as a standalone platform.

Source: Press release, news reports, Capital IQ
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Market valuation

Source: Capital IQ
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Market valuation (cont’d)

Source: Capital IQ
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Contact us

UNITED STATES

208 Hudson Street

Cornwall – on – Hudson, NY 12520

Tel: +1 845 534 0601

INDIA

761 Urban Vault, 1st Floor

19th Main Road | Sector – 2, HSR Layout

Bengaluru – 560102 | India

Tel: +91 750 605 0997

www.cginy.com info@cginy.com

ABOUT US

Founded in 1987, The Chesapeake Group is an independent financial advisory company with over 30 years of

history in helping clients – from venture stage to large corporations – achieve their corporate development goals. We

are focused on the Technology and Software services sector with significant experience in cross – border

transactions. Since our inception, we have advised numerous companies on mergers and acquisitions, capital

raising, recapitalization, and strategic alliances. Headquartered in New York, with an additional office in Bangalore.

Team of 10 professionals with an average experience of more than 30 years.

http://www.cginy.com/
mailto:info@cginy.com

