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New H1-B visa rules and their impact

This fortnightly in technology…

Overview

▪ On June 22, 2020, amidst the COVID pandemic, the US administration temporarily suspended the issuance of new H1-B and L1 work visas till the start of 2021, in 

turn banning the entry of 200,000 foreign workers. The visa norms have often been criticized for allowing lower cost talent in the US at the expense of its local 

workforce.

▪ Since then, fresh restrictions have been imposed on the H1-B non-immigrant visa program. The H-1B visas are used by companies to hire or transfer high-skilled 

immigrant workers in the US and is hence the most sought-after visa among Indian IT professionals. 

▪ Every year, the US administration issues 85,000 H-1B work permits in all. As of April 1, 2020, the US Citizenship and Immigration Services (USCIS) had received 

about 250,000 H-1B work visa applications. Indians had applied for as many as 184,000 or 67% of the total H-1B work visas.

Changes to the H1-B visa program:

▪ On October 6, 2020, the US administration made major changes to the H1-B visa program, making it harder for foreign workers to work in the US.

▪ The new interim final rule (IFR) narrows the definition of specialty occupation to include fewer degrees, raises wages for H1-B workers and shortens the length of 

visas for contract workers. The IFR mandated that minimum wages to be paid to H-1B workers be higher by 40% on average.

▪ The administration has also proposed a new rule that would end the lottery system, used when USCIS receives more petitions than the allowed annual limit. In the 

proposed rule, visas would be granted based on wage levels of the registrations received, starting with the highest salary level and working down. 

Impact of changes:

▪ The issue of H1B visas for Indian workforce has always been controversial across the political spectrum in the US. Large US and Indian technology services have 

been criticized in the past for not hiring more local talent, which is why this change is not surprising. 

▪ These changes are a major blow to Indian technology services companies in two ways:

– Companies must now hire specialists in their exact fields. For instance, an electrical engineer will not be able to apply for the job of a software engineer. This 

poses significant limitations to roles in niche emerging fields, such as artificial intelligence and bioinformatics, that require people from multiple disciplines.

– Also, this impacts gross margins for both US and Indian Technology companies. More so because digital transformation consulting projects require significant 

onshore presence. At least 20% of the workforce for offshore IT services companies are based out of the US. It remains to be seen whether companies can 

either raise pricing to their end customers to sufficiently offset the additional costs, or offshore front-end projects.

▪ CRISIL Ratings estimates the H1-B visa suspension to have an INR 1,200 crore or $160 million impact on Indian IT firms, assuming that employee requirements 

are met via local hiring and considering a 25% premium for local hiring over the H1-B visa route.

▪ Indian IT industry lobby group NASSCOM has said that the changes announced to the H1-B program will harm the US economy by restricting access to talent and 

slowing down R&D into solutions.

Source: News reports and web articles
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Recent news excerpts – Company specific

Source: News reports

Infosys to roll out salary increase from Jan-21; to pay special bonus in Dec quarter – Economic Times

Oct 15, 2020 ─ Infosys will roll out salary increases and promotions across all levels effective January 1 as the company forecast higher growth in the year ahead on the back

of large deal wins from customers. Infosys CEO Salil Parekh said that the company will pay a special bonus in the quarter to December, while paying 100% variable pay in the

previous quarter. “The strength and resilience of Infosys was fully visible in Q2 with operating metrics witnessing a healthy increase, broad-based growth, highest ever large

deal TCV at $3.15 bn and attrition reducing to single digits”, said Pravin Rao, COO. “Employees have been critical part of our success. As a recognition of their stellar

performance, we are giving 100% variable pay along with a special incentive for Q2. Additionally, we are rolling out salary increases and promotions across all levels effective

from Jan 1st.”

Infosys hits INR5 trillion market cap – Mint

Oct 15, 2020 ─ Infosys became the fifth Indian firm to cross ₹5 trillion in market capitalization, with the stock having rallied nearly 61% so far this year. It is the second IT firm

in the country to have achieved the milestone. The stock touched a fresh record high of ₹1,185 apiece on the BSE, up 4.3% from its previous close, pushing its market cap to

₹5.04 trillion following the company's better-than-expected September quarter earnings. Infosys also raised its annual revenue growth forecast on continued strength in digital

services operations. Infosys raised its revenue growth guidance to 2-3% for the year to 31 March from the earlier 0-2% in constant currency terms and provided margin

guidance of 23-24% versus 21-23% earlier. Of the 47 brokers tracking the Infosys stock on Bloomberg, 41 have recommended a “buy" rating, two have a “sell" on the stock

and four have a “hold" rating.

Merkle Enters into Strategic Collaboration Agreement with AWS to Help Brands Deliver the Total Customer Experience – Press release

Oct 15, 2020 ─ Merkle, a leading technology-enabled, data-driven customer experience management (CXM) company, announced that it has signed a Strategic Collaboration

Agreement (SCA) with Amazon Web Services (AWS). Through this collaboration, Merkle can help enterprises accelerate data transformation using AWS, reinforcing its

commitment to helping brands deliver the total customer experience. This relationship will serve clients undergoing data modernization by providing an end-to-end accelerated

cloud transformation solution. The move will support the scaling of Merkle’s AWS practice with deeper collaboration in the development of products and services in the field of

data and analytics. Under this SCA, Merkle and AWS will help clients transform with industry-specific cloud-based data management solutions that leverage artificial

intelligence (AI) and machine learning (ML).

Intel partners with Telangana govt to launch applied AI research center – Mint

Oct 13, 2020 ─ Intel has collaborated with the Government of Telangana, International Institute of Information Technology, Hyderabad (IIIT-H) and Public Health Foundation

of India (PHFI) to launch INAI, an applied artificial intelligence research center in Hyderabad. INAI is an initiative that applies AI to population-scale problems in the Indian

context, with a focus on identifying and solving challenges in the healthcare and smart mobility segments through strong ecosystem collaboration. INAI will act as a catalyst to

accelerate India’s leadership in AI by driving innovation and entrepreneurship, creating national assets such as curated datasets, computing infrastructure, tools and

frameworks with the aim to attract global talent for high impact research towards social sector development. PHFI is the founding healthcare partner in this initiative. As India

continues its transformation, adoption of technology-led innovations becomes important to solve the country’s societal challenges.

Wipro announces INR9,500 crore buyback plan at INR400 per share – Mint

Oct 13, 2020 ─ The board of IT services company Wipro approved a buyback proposal worth ₹9,500 crore. Wipro plans to purchase of 23.75 crore shares at ₹400 per equity

share for an aggregate amount not exceeding ₹9,500 crore, in accordance with the provisions contained in the Securities and Exchange Board of India regulations. This

represents 4.16% of total paid-up equity share capital of the company as on September 30. Wipro had last year announced a share buyback of up to 33.3 crore shares at

₹325 per share, aggregating ₹10,500 crore, and comprising 3.69% of its total paid-up equity capital. Thierry Delaporte, CEO and Managing Director said, “We had an

excellent quarter with growth in revenues, expansion of margins and robust cash generation. I am very excited about the opportunities that are ahead of us and encouraged by

the acceleration in business momentum we have seen this quarter.”
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Recent news excerpts – Company specific (cont’d)

Source: News reports

HCL Tech launches 1PLMCloud to help enterprises accelerate Digital Transformation – India Infoline

Oct 13, 2020 ─ HCL Technologies launched the 1PLMCloud solution that helps manufacturing companies transform their computer-aided design (CAD) and product lifecycle

management (PLM) infrastructure into an on-demand, scalable and agile environment to drive the business innovation needed for the new normal. To assist companies

around the world, HCL has combined its decades of engineering system experience and strong partnerships with software, graphics technology and cloud infrastructure

providers to create 1PLMCloud, which helps manufacturing enterprises navigate their CAD and PLM cloud journey. The solution’s service catalog provides the right mix of

services to help enterprises plan the best cloud strategy for their business. By facilitating the setup of right-sized infrastructure, the solution helps meet an enterprise’s current

needs and provides on-demand agility and scalability to meet varying business demands.

IBM business split: One-fourth of India staff may be part of new entity – Mint

Oct 10, 2020 ─ With IBM Corp. splitting its business into two companies to build focus on hybrid cloud and artificial intelligence (AI), up to one-fourth of its India employees

are expected to be part of the new entity, Arvind Krishna, chief executive officer, IBM said. While IBM does not disclose the India headcount, it is estimated that the country

accounts for about a third of its global workforce of over 350,000. As part of this split, IBM will separate its Managed Infrastructure Services unit of its global technology

services division into a new public company by the end of 2021. The new public company, yet to be named, has more than 4,600 clients in 115 countries and an order backlog

of $60 billion, according to IBM. As part of this strategic move, IBM said it is trying to “simplify and optimize its operating model for speed and growth. This includes

streamlining its geographic model and transforming its go-to-market structure to better engage with and support clients."

Tech Mahindra expands alliance with BMC Software – Financial Express

Oct 09, 2020 ─ IT services major Tech Mahindra said it has expanded its strategic alliance with BMC Software to enable digital transformation for global enterprises. The

multi-tiered partnership will focus on increasing agility and reducing time to market by leveraging AIOps (Artificial Intelligence for IT Operations) and analytics, a statement

said. Tech Mahindra is a part of BMC Software’s Global Outsourcers and Systems Integrators (GOSI) Program that focuses on mutual business growth, vertical solution

offerings, joint marketing, skill enhancement and a dedicated BMC Software Center of Excellence (COE), it added. As part of the partnership, Tech Mahindra and BMC

Software will jointly work towards driving global opportunities in areas including sales, marketing, presales, technical support, trainings, and certifications amongst others, the

statement said.

TCS announces INR16,000 crore share buyback – Mint

Oct 07, 2020 ─ The board of IT major TCS approved a proposal of share buyback worth up to ₹16,000 crore. TCS plans to buy back up to 5.33 crore equity shares of the

company for an aggregate amount not exceeding 16,000 crore. TCS proposed to buy back shares at ₹3,000 per share, which is at a premium as compared to its today's

closing price of ₹2,737. TCS said buyback is proposed to be made from the shareholders of the company on a proportionate basis under the tender offer route using the stock

exchange mechanism. "The buyback is subject to approval of the Members by means of a special resolution through a postal ballot. The public announcement setting out the

process, timelines and other requisite details will be released in due course in accordance with the Buyback Regulations," it said. In 2018, the Mumbai-based company had

undertaken a share buyback program worth up to ₹16,000 crore.

Accenture rejigs leadership, Bhaskar Ghosh appointed chief strategy officer – Mint

Oct 05, 2020 ─ Accenture has made major changes to its global management committee, with the appointment of Bhaskar Ghosh as new chief strategy officer and other

leadership moves in its UK and Ireland business. Ghosh, based in Accenture’s Bengaluru region, has been named chief strategy officer with immediate effect and will be

responsible for driving the company’s strategy and investments, including ventures and acquisitions. He will continue to lead the growth strategy for Accenture’s Industry 4.0

or X business, which includes digital manufacturing and intelligent products and platforms. As part of the other leadership rejig, Simon Eaves has been appointed managing

director of Accenture in the UK and Ireland, effective 1-Jan-21, with overall responsibility for Accenture’s industries and services in those countries. The leadership rejig comes

amid news reports that the company is laying off around 25,000 people or least 5% of its global workforce.
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Recent news excerpts – Industry
Economic Times

Oct 13, 2020
Unemployment rate does not justify H-1B program changes: NFAP

Unemployment rates for computer occupations in the United States have remained low through the Covid-19 pandemic, causing experts to question the

justification behind changes to the H-1B program introduced last week. The unemployment rate for individuals in computer occupations, which is what

over 60% H-1B visas are issued for, changed from 3% in January (before the outbreak) to 3.5% in September, according to an analysis of the Bureau of

Labor Statistics’ (BLS) Current Population Survey by the National Foundation for American Policy (NFAP). The US introduced two new interim final rules

(IFRs) raising the wage levels for H-1B roles and introducing fresh restrictions on people to be posted at third-party locations. The rule will impact both

Indian IT services firms who typically place employees at third-party locations on projects as well as American tech firms, by bringing in more restrictions

and significantly increasing wage levels.

Financial

Express

Oct 13, 2020

Top academic institutes sign MoUs for establishing supercomputing infrastructure in India

Several premier academic institutions are partnering to establish an indigenous supercomputing infrastructure that will make India “future-ready” and help

tackle challenges in various disciplines, the Department of Science and Technology said. The Centre for Development of Advanced Computing (C-DAC)

under the Ministry of Electronics and Information Technology, in a virtual ceremony on Monday, signed 13 MoUs with the premier academic and R&D

institutions to establish supercomputing infrastructure with assembly and manufacturing for the National Supercomputing Mission in the country. The Rs

4,500-crore mission envisages empowering our national academic and R&D institutions to spread over the country by installing a vast supercomputing

grid comprising more than 70 high-performance computing facilities, an official statement said.

Mint

Oct 07, 2020
New H1-B rules will harm US economy: Naascom

IT industry body Nasscom said changes announced to the H-1B visa program will restrict access to talent and harm the US economy by endangering jobs

and slowing down research and development for solutions to the Covid crisis. It is important for the US market to be able to access skilled talent for its

businesses, especially during the Covid recovery phase, it said in a statement. "These regulations seem to be based on misinformation about the program

and runs counterproductive to their very objective of saving the American economy and jobs," Nasscom said. This is particularly relevant at a time when

US businesses continue to face a huge deficit of STEM (Science, technology, engineering, and mathematics) skills. US unemployment rate grew from

4.1% in January to 8.4% in August, while unemployment in computer occupations declined from 3% to 2.5% in this period.

Fitch Ratings

Oct 06, 2020
Indian IT services sector to return growth in 2021, defying the Coronavirus pandemic

The Indian IT services sector is likely to resume high single-digit revenue growth in 2021-2022 on higher demand for digital transformation, says Fitch

Ratings in a new report. The impact of the coronavirus pandemic is likely to be only moderate and short term, as customers focus on transforming their

businesses digitally, moving services and work platforms online, and minimize spending on legacy services. Most companies have reported robust deal

wins that should support growth in 2021-2022, despite the revenue decline in 2Q20. We expect the Indian industry will continue to take advantage of its

low-cost operations and maintain its strong foothold in the global IT sector. The industry will continue to remain export-driven as it mainly serves US and

Europe-based clients. We forecast the industry's revenue to rise by a high single-digit percentage during 2021-2022, after a relatively flat year in 2020.

CNBC TV18

Oct 01, 2020
IT companies to witness robust Q2FY21, near term fundamentals improve

The Indian information technology sector is set to witness a robust September quarter led by steady demand, negligible supply-side impact, stable

margins, and improving near term fundamentals. Accenture's guidance for a significant growth acceleration going ahead along with HCL Tech's mid-

quarter upward revision in revenue and EBIT margin guidance indicates positive takeaways for the Indian IT sector, analysts said. In the Jul-Sep quarter,

the Nifty IT index delivered a whopping around 2,600 bps outperformance vis-à-vis the Nifty. The Nifty IT has outperformed the benchmark Nifty due to

improving near term fundamentals with the worst behind on revenue and earnings in Q1FY21. The deal pipeline of the IT companies remained strong.

Analysts expect IT services spending to accelerate, driving elevated growth for well-positioned service providers and multiple expansions.

Source: News reports
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Share price evolution – IT / ITeS companies
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Over the past 15 days, the valuation for Indian large cap IT companies increased by 9.0% while that of  Indian mid cap IT 

companies remained flat. Over the past couple of  weeks, share of  TCS and Wipro rose by 10.1% and 9.0% as the companies 

announced share buybacks of  INR 16,000 crore and INR 9,500 respectively.

*Digital leaders comprises the average of 

EPAM Systems and Globant.

Source: Capital IQ

Note: For every parameter, we have used market capitalization of the companies in each segment 

(composition of each segment can be seen in the appendix)

Returns

Digital 

leaders

India -

Large Cap

India - Mid 

Cap Americas Europe ITeS

15 days 8.8% 9.0% 0.4% 1.7% 1.7% 2.9%

30 days 7.5% 9.0% 3.3% (3.6%) (3.7%) 0.9%

90 days 32.5% 28.0% 48.6% 4.8% 11.0% 11.9%

180 days 86.0% 72.6% 95.4% 33.2% 46.0% 43.2%

1 Year 95.3% 33.3% 37.7% 14.2% 17.3% 9.3%
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Valuation summary

EV / LTM Sales EV / LTM EBITDA

P / E (LTM) LTM EBITDA Margins

57.1x

15.3x 14.9x
11.0x 11.9x 12.0x

Digital
leaders

Indian IT -
Large Cap

Indian IT -
Mid Cap

Americas Europe ITeS

8.9x

3.5x

2.3x
1.3x 1.1x

1.6x

Digital
leaders

Indian IT -
Large cap

Indian IT -
Mid Cap

Americas Europe ITeS

15.7%

21.9%

15.5%

11.2%
9.2%

12.7%

Digital
leaders

Indian IT -
Large Cap

Indian IT -
Mid Cap

Americas Europe ITeS

66.4x

24.0x 24.4x 21.4x 22.2x 22.2x

Digital
leaders

Indian IT -
Large cap

Indian IT -
Mid Cap

Americas Europe ITeS

*Digital leaders comprises the average of EPAM Systems and Globant.

Source: Capital IQ

Note: For every parameter, we have used market capitalization of the companies in each segment 

(composition of each segment can be seen in the appendix)
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Key transactions in October
Overview Target business description Transaction rationale

Oct-20

▪ Target country – France

▪ Deal size – NA

▪ EV / Sales – NA

▪ Founded in 2012, Innovalog is an Atlassian 

platinum marketplace partner.

▪ The firm is the maker of Jira Misc Workflow 

Extensions (JMWE), one of the best-selling 

workflow products for Jira.

▪ The firm’s top selling apps for Jira automate 

workflows and enhance processes for millions of 

users, including more than half of the Fortune 100 

companies.

▪ It is headquartered in France.

▪ The acquisition strengthens Appfire’s digital transformation 

product portfolio that includes the industry’s top workflow 

management tools.

▪ “With the acquisition of Innovalog, we are furthering our 

investment in workflow automation tools, as increasingly more 

Atlassian teams are looking to accelerate and modernize how 

work is performed throughout their organizations,” said Randall 

Ward, co-founder and CEO, Appfire.

▪ David Fischer, founder of Innovalog, along with the company’s 

marketing and technology teams, will become part of the Appfire.

Oct-20

▪ Target country – Czech Republic

▪ Deal size – $108m

▪ EV / Sales – NA

▪ Founded in 2012, Integromat is an industry leading 

online automation platform.

▪ It has over 375,000 users and has more than 500 

out of the box system and application connectors.

▪ It is growing at over 400% y-o-y.

▪ The firm makes it easier for business users to 

automate connections between all the applications 

and systems used to execute business operations.

▪ It is headquartered in Prague, Czech Republic.

▪ This acquisition deepens the automation capabilities of the 

Celonis Execution Management System and strengthens 

Celonis’ ability to unlock execution capacity trapped by 

customers' rigid and complex systems by intelligently automating 

actions across hundreds of systems in a scalable and intuitive 

way.

▪ The addition of Integromat to the Celonis Execution 

Management System further enables customers to eliminate 

system complexity from all levels of system, application and task 

automations.

Oct-20

▪ Target country – United States

▪ Deal size – $6.3m

▪ EV / Sales – 1.0x

▪ Founded in 2014, Capiot Software specializes in 

enterprise integrations with expertise in MuleSoft, 

Red Hat and Tibco.

▪ The company also delivers enterprise 

modernization with advanced proficiency in key 

partner platforms, frameworks and industry data 

models.

▪ It is headquartered in Palo Alto, CA with additional 

offices in India, Australia and Singapore.

▪ The acquisition further strengthens Persistent’s ability to provide 

enterprise integration strategy and advisory services to guide 

clients with their integration strategy, platform choice, and 

roadmap to meet business goals.

▪ “Capiot’s singular focus in enterprise integration with key 

platform players like MuleSoft and TIBCO coupled with 

proprietary frameworks and common data models have 

accelerated implementations, with many successful rollouts,”

said Sandeep Kalra, President, Persistent Systems.

Source: Press release, news reports, Capital IQ



The Chesapeake Group, Inc.

13

Key transactions in October (cont’d)
Overview Target business description Transaction rationale

Oct-20

▪ Target country – Sweden

▪ Deal size – NA

▪ EV / Sales – NA

▪ Founded in 1989, ComAround is a global software 

company that helps transform the customer 

experience with self-service and AI and NLP-

based advanced knowledge management 

technology.

▪ The  solution feeds chatbots and virtual support 

assistants and organizes enterprise knowledge 

into a reliable resource for customers, employees, 

and support agents.

▪ It is headquartered in Sweden.

▪ Together, BMC and ComAround will build on their respective 

self-service, ITSM and AI market leadership and expertise to 

provide NLP-based full-context-search knowledge management 

capabilities.

▪ "ComAround's expertise in AI and NLP-based knowledge 

management, plus the award-winning BMC Helix service and 

operations portfolio, provides customers with an unbeatable 

combination to deliver enhanced and compelling self-service 

experiences across all channels and throughout the 

organization," said Ali Siddiqui, Chief Product Officer, BMC.

Oct-20

▪ Target country – United States

▪ Deal size – NA

▪ EV / Sales – NA

▪ Founded in 2017, CheckpointID is provider of ID 

verification and fraud prevention technology 

solutions to the multifamily industry.

▪ The company’s solution validates government-

issued domestic and international IDs in real time 

to protect against rental fraud and increase safety 

in both guided and self-guided apartment tours. 

▪ It is headquartered in Goodyear, AZ.

▪ The acquisition extends MRI's capabilities for the multifamily 

market, in particular adding deeper functionality to applications 

for lead management and resident screening.

▪ "CheckpointID is a perfect fit for our comprehensive MRI Living 

suite, which covers every component of the residential leasing 

cycle," said Patrick Ghilani, CEO of MRI Software. “Our strategic 

investment in CheckpointID broadens MRI's digital-first offering 

and adds to a growing range of innovative applications that bring 

greater efficiencies to the day-to-day activities of our users.“

▪ Financial details of the transaction were not disclosed.

Oct-20

▪ Target country – Australia

▪ Deal size – $2,911m

▪ EV / Sales – 3.2x

▪ Founded in 2005, Link Administration is a provider 

of services in the superannuation administration 

industry.

▪ The firm  helps manage regulatory complexity, 

improve data management and provide tools to 

help people connect to their assets, leveraging 

analysis, insight and technology.

▪ It is listed on the ASX Exchange.

▪ It is headquartered in Sydney, Australia.

▪ The deal is a conditional proposal from a consortium comprising 

of Carlyle Group and Pacific Equity Partners to acquire 100% 

stake in the firm for A$5.1 per share.

▪ The non-binding offer is at a premium of 30.% to last share price 

before announcement. The stock jumped 27% after the offer 

details were revealed.

▪ The offer has not been accepted by the company as talks 

continue over the bid. Link believes the offer undervalues PEXA, 

an online property transaction firm that Link holds a share in.

Source: Press release, news reports, Capital IQ
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Key transactions in October (cont’d)
Overview Target business description Transaction rationale

Oct-20

▪ Target country – United States

▪ Deal size – $3,200m

▪ EV / Sales – NA

▪ Founded in 2012, Segment.io is a customer data 

platform that helps companies harness first-party 

customer data.

▪ The company has worked with over 20,000 clients 

including Intuit, FOX and Levi’s.

▪ In Apr-19 it was valued at $1..5bn during a Series 

D funding round where it raised $175m.

▪ It is headquartered in San Francisco, CA with an 

additional offices in US, Canada, Dublin, London 

and Sydney. It employs over 550 people.

▪ By combining the market leaders in the cloud communication 

and customer data platform spaces, Twilio can deliver a single, 

unified view that helps companies better understand their 

customers in order to engage more effectively.

▪ The transaction will accelerate Twilio’s growth with a combined 

total addressable market of $79 billion, bringing Twilio one step 

closer to achieving the company’s vision of becoming the world’s 

leading customer engagement platform trusted by developers 

and companies globally.

▪ The transaction is expected to close in Dec-20.

Oct-20

▪ Target country – United States

▪ Deal size – $125m

▪ EV / Sales – 2.9x

▪ Founded in 2008, Blue Acorn iCi is a leader in 

digital customer experience, commerce and 

analytics.

▪ The company has attained the unique position of 

being among the first ever Adobe Platinum 

Partners with AEM and Magento specializations.

▪ It delivers expertise at the intersection of data 

science, development, strategy, and design to 

maximize online revenue for B2C and B2B brands.

▪ It is headquartered in Charleston, SC.

▪ The acquisition strengthens Infosys’ end-to-end customer 

experience offerings and demonstrates its continued 

commitment to help clients navigate their digital transformation 

journey.

▪ Together with Infosys’ earlier acquisition of WONGDOODY that 

offers creative and marketing services, BlueAcorn iCi brings 

complimentary capabilities to help global CMOs and businesses 

thrive in a digital commerce world. This acquisition further 

deepens Infosys’ capabilities in the Adobe, Magento, Salesforce 

Commerce and Shopify ecosystems.

Oct-20

▪ Target country – Canada

▪ Deal size – NA

▪ EV / Sales – NA

▪ Founded in 2012, Avenai is a provider of 

consulting and information technology services 

with a focus on public sector market.

▪ The company supports key aspects of business 

change, including strategy development, process 

improvement, IT-enabled business transformation, 

and organization culture transformation.

▪ It has strong reputation with government and 

commercial clients in the Ottawa and Toronto 

regions.

▪ With Avenai’s significant focus on the public sector market, the 

acquisition will enhance Accenture’s capacity to drive the 

technology transformation taking place across the public sector 

in Canada.

▪ “COVID-19 is leading many Canadian organizations to 

accelerate their technology transformations to ensure they come 

out ahead in this new reality, and that’s why we are adding 

significantly to our team of experts in Ottawa,” said Jeffrey 

Russell, president of Accenture in Canada. 

▪ Financial details of the transaction were not disclosed.

Source: Press release, news reports, Capital IQ
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Key transactions in October (cont’d)
Overview Target business description Transaction rationale

Oct-20

▪ Target country – Sweden

▪ Deal size – $818m

▪ EV / Sales – NA

▪ Founded in 1988, Bisnode is a leading European 

data and analytics firm.

▪ The company uses smart data, analytics and 

scoring models to predict customer behavior and 

deliver remarkable insights..

▪ It has over 110,000 customers ranging from small 

businesses to large enterprises.

▪ It is headquartered in Stockholm, Sweden and 

employs over 2,100 people.

▪ The acquisition positions Dun & Bradstreet to rapidly expand 

across the Scandinavian, DACH (Germany, Austria and 

Switzerland) and central European countries.

▪ The deal provides direct access to Bisnode’s 33 million records 

from 550+ sources throughout Europe, contributing to the scale, 

depth, diversity and accuracy of the company’s constantly 

expanding Data Cloud that contains comprehensive information 

on more than 360 million total businesses.

▪ The deal comes after 17 years of alliance between the two firms.

Oct-20

▪ Target country – United States

▪ Deal size – NA

▪ EV / Sales – NA

▪ Founded in 2012, Myrtle Consulting Group is an 

industrial operations consulting firm.

▪ The company specializes in optimizing clients’ 

sourcing, production, supply chain operations and 

execution.

▪ The company also has deep expertise in change 

management methodology, organization design 

and implementation, leadership development and 

frontline coaching. 

▪ It is headquartered in Houston, TX.

▪ The acquisition will enable Accenture to expand implementation 

of new digital manufacturing, operations and supply chain 

models for clients.

▪ Edwin Bosso, CEO and founder of Myrtle, said “Becoming part 

of Accenture Industry X will allow us to pair our frontline 

operational expertise with Accenture’s global reach and digital 

capabilities to bring solutions to clients that will transform their 

operations from the ground up.”

▪ This follows acquisitions of consultancy SALT Solutions in 

Germany, PLM Systems in Italy, Callisto Integration in Canada, 

Silveo in France and Enterprise System Partners in Ireland.

Oct-20

▪ Target country – United States

▪ Deal size – $207m

▪ EV / Sales – NA

▪ Founded in 2016, Unqork is a leading enterprise 

no-code platform.

▪ The no-code application platform helps large 

enterprises build complex custom software faster, 

with higher quality and lower costs than traditional 

approaches – all without a single line of code. 

▪ It was designed to meet the complexity, scale and 

security required to support mission-critical 

applications at the world's largest enterprises.

▪ The Series C funding round valued the company at $2bn with the 

round being led by BlackRock. Eldridge, Fin Venture Capital, 

Hewlett Packard Enterprise, Schonfeld Strategic Advisors and 

Sunley House Capital Management also participated in the 

round.

▪ The amount raised will be used to grow the company’s 

salesforce, invest in technology, training and expand go-to-

market partnerships with services firms and systems integrators 

including Capco, Cognizant, Deloitte, EY, KPMG and Virtusa.

Source: Press release, news reports, Capital IQ

(and others)
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Key transactions in October (cont’d)
Overview Target business description Transaction rationale

Oct-20

▪ Target country – New Zealand

▪ Deal size – NA

▪ EV / Sales – NA

▪ Founded in 1995, Zag is a SAP and cloud 

solutions technology firm. 

▪ The company is a leading SAP specialist provider 

that offers services including consulting, 

development, support, testing and cloud migration. 

Clients include the New Zealand farmer owned 

cooperative Ballance and Australian energy 

provider Hydro Tasmania. 

▪ It has offices in Auckland, Wellington, Sydney and 

Melbourne with a team of over 200 professionals.

▪ The acquisition will bolster Accenture’s New Zealand and 

Australian digital transformation capabilities to meet increased 

demand from organizations migrating to the cloud and SAP’s 

next generation products.

▪ “Zag’s experience in delivering cloud and SAP solutions for a 

wide range of complex businesses will be pivotal to the 

expansion of Accenture’s local technology offerings. Their 

extensive expertise further deepen our networks and capabilities 

to meet the anticipated growth in demand for SAP and cloud 

services” said Scott Hahn of Accenture.

Oct-20

▪ Target country – Germany

▪ Deal size – NA

▪ EV / Sales – NA

▪ Founded in 1989, agiles is a leader of enterprise 

resource planning (ERP) software to the fresh 

food wholesale and trade industry in Germany, 

Austria and Switzerland.

▪ Its vertically-focused platform delivers unique, 

industry-specific ERP functionality and process 

automation services to customers across the food 

and beverage sectors.

▪ It has over 350 customers across Europe.

▪ It is headquartered in Hamburg, Germany.

▪ Through this acquisition, Aptean further expands its food and 

beverage ERP leadership in Europe, establishing a significant 

presence in the German, Austrian and Swiss markets and 

bolstering its food and beverage ERP offerings. 

▪ “While the fresh food wholesale and trade industry faces unique 

challenges, particularly during the COVID-19 pandemic, this 

acquisition strengthens our ability to deliver innovative, purpose-

built software solutions to our collective customers. With agiles, 

Aptean is expanding our reach in key European markets, 

enhancing our cloud capabilities and strengthening development 

capabilities on our platform.” said TVN Reddy, CEO of Aptean.

Oct-20

▪ Target country – United States

▪ Deal size – NA

▪ EV / Sales – NA

▪ Founded in 1999, Something Digital is an 

interactive agency that specializes in e-commerce, 

website design, digital marketing, and user 

experience.

▪ The firm’s strategists, engineers, and designers 

use the Magento (Adobe) and Shopify Plus 

platforms to deliver e-commerce stores and sites, 

with a focus on customer-centric design.

▪ It is headquartered in New York, NY with two 

additional offices across US.

▪ Genpact will combine Something Digital with its 700 strong 

customer experience division, Rightpoint Consulting.

▪ The acquisition will bolster Rightpoint’s existing commerce team. 

The move will also add extensive Magento/Adobe capabilities, 

making Rightpoint a Gold Adobe Solutions Partner.

▪ "Bringing together Rightpoint's tremendous experience expertise 

with Something Digital's commerce resources creates a step 

change in our ability to help clients connect their enterprise front 

to back to be able to solve for experience-led, end-to-end digital 

commerce.“ said Katie Stein, Chief Strategy Officer of Genpact.

Source: Press release, news reports, Capital IQ
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Key transactions in October (cont’d)
Overview Target business description Transaction rationale

Oct-20

▪ Target country – United Kingdom

▪ Deal size – $150m

▪ EV / Sales – NA

▪ Founded in 2008, Rimilia Holdings is an AI-

powered cloud-based platform that enables 

accounts receivable (AR) automation and digital 

transformation. 

▪ Using artificial intelligence and machine learning 

the SaaS platform simplifies the order-to-cash 

process by automating both the collection and 

allocation of customer cash. 

▪ It is headquartered in United Kingdom.

▪ With this acquisition BlackLine strengthens its position with the 

Office of the Controller by driving end-to-end automation of the 

cash lifecycle and ensuring greater data integrity. 

▪ The deal expands BlackLine’s capabilities into an adjacent area, 

adding AR automation to financial close automation and 

accelerating BlackLine’s larger, long-term plan for transforming 

and modernizing finance and accounting.

▪ "With AR serving as the single largest asset for most 

businesses, Rimilia's ability to unlock working capital and reduce 

risk is top of mind for today's controllers and CFOs," added Mr. 

Huffman, who assumes as CEO of BlackLine in Jan-21

Oct-20

▪ Target country – Israel

▪ Deal size – $100m

▪ EV / Sales – NA

▪ Founded in 2018, Portshift Software Technologies 

focuses on application security for cloud-native 

development environments, including Kubernetes.

▪ The company‘s technology helps DevOps, security 

and operations teams continuously secure the 

containerized applications from the time they are 

created until they are ready to run.

▪ The firm has raised $5.3m in seed funding.

▪ It is headquartered in Tel Aviv, Israel.

▪ The acquisition will help Cisco secure a bigger portion of the 

lifecycle of cloud applications and workloads. 

▪ “The Portshift team is building capabilities that span a large 

portion of the lifecycle of the cloud-native application. They bring 

cloud native application security capabilities and expertise for 

containers and service meshes for Kubernetes environments to 

Cisco, which will allow us to move toward the delivery of security 

for all phases of the application development lifecycle” said Liz 

Centoni, SVP at Cisco.

Oct-20

▪ Target country – Austria

▪ Deal size – NA

▪ EV / Sales – NA

▪ Founded in 2000, Emarsys is a leading 

omnichannel customer engagement platform 

provider.

▪ The company enables businesses to engage more 

effectively and more personally with their 

customers.

▪ The fully integrated cloud-based marketing 

platform allows companies to deliver truly personal 

customer interactions across e-mail, mobile, 

social, SMS, and the web at scale.

▪ The acquisition will enhance SAP customer experience portfolio 

by creating a new paradigm that will deliver hyper-personalized, 

omnichannel engagements in real time, heling organizations 

ensure every engagement is relevant and impactful.

▪ “Adding the Emarsys customer engagement platform to our 

leading SAP S/4HANA and Experience Management technology 

from SAP and Qualtrics opens up new possibilities for our 

customers that are unique in the market,” said Christian Klein, 

CEO of SAP. 

▪ Financial details of the transaction were not disclosed.

Source: Press release, news reports, Capital IQ
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Market valuation

Source: Capital IQ

Growth

Price Market cap EV Revenue EBITDA Net income EBITDA CAGR EV / Sales EV / P/E

Company $ High Low $m $m $m $m $m margin 3 years EBITDA

Digital leaders

EPAM Systems, Inc. 349.0 349.0 160.1 19,495 18,709 2,505 391 294 15.6% 24.9% 7.5x 47.9x 66.4x

Globant S.A. 198.9 199.4 72.7 7,866 7,604 730 115 52 15.7% 26.8% 10.4x 66.3x NM            

Average 15.7% 25.3% 8.9x 57.1x 66.4x

India - Large Cap

Cognizant Technology Solutions Corporation 73.7 74.6 41.6 39,974 38,859 16,752 3,189 1,471 19.0% 5.1% 2.3x 12.2x 27.2x

HCL Technologies Limited 11.7 12.3 5.3 31,775 31,506 9,949 2,544 1,668 25.6% 10.5% 3.2x 12.4x 19.0x

Infosys Limited 15.1 15.8 6.9 64,003 61,172 12,873 3,274 2,428 25.4% 7.0% 4.8x 18.7x 26.4x

Tata Consultancy Services Limited 37.3 38.6 21.7 140,018 134,513 21,523 5,728 4,168 26.6% 5.6% 6.2x 23.5x 33.6x

Tech Mahindra Limited 11.1 11.8 6.4 9,651 9,022 5,117 749 542 14.6% 3.7% 1.8x 12.0x 17.8x

Wipro Limited 4.6 5.1 2.2 26,573 21,818 8,325 1,657 1,311 19.9%  (0.2%) 2.6x 13.2x 20.3x

Average 21.9% 5.4% 3.5x 15.3x 24.0x

India - Mid Cap

Accelya Solutions India Limited 13.6 16.6 11.3 203 200 48 13 8 26.7%  (5.9%) 4.2x 15.7x 26.5x

Birlasoft Limited 2.6 2.8 0.7 729 659 454 50 32 11.0%  (4.7%) 1.5x 13.2x 23.1x

Cyient Limited 5.0 6.9 2.5 548 409 568 60 43 10.6%  (0.0%) 0.7x 6.8x 12.6x

Hexaware Technologies Limited 6.4 6.4 2.7 1,909 1,913 847 134 89 15.8% 12.6% 2.3x 14.3x 21.3x

L&T Technology Services Limited 23.7 24.6 13.3 2,483 2,426 744 120 94 16.2% 13.2% 3.3x 20.2x 26.4x

Larsen & Toubro Infotech Limited 44.9 45.5 16.9 7,834 7,480 1,601 302 228 18.9% 15.6% 4.7x 24.7x 34.4x

Mastek Limited 11.3 12.4 2.3 277 287 160 30 17 18.7% 18.7% 1.8x 9.6x 16.1x

Mindtree Limited 19.4 21.6 9.2 3,195 2,992 1,068 174 118 16.3% 10.0% 2.8x 17.2x 27.0x

Mphasis Limited 19.1 19.5 8.4 3,563 3,367 1,271 213 166 16.8% 10.3% 2.6x 15.8x 21.5x

COFORGE Limited 34.1 38.1 11.3 2,069 1,995 598 94 60 15.7% 10.6% 3.3x 21.3x 34.8x

Perficient, Inc. 45.0 53.2 21.8 1,497 1,652 582 83 37 14.3% 8.3% 2.8x 19.9x 40.3x

Persistent Systems Limited 17.6 18.7 6.1 1,343 1,210 523 73 49 13.9% 4.9% 2.3x 16.6x 27.2x

Sasken Technologies Limited 9.9 10.4 4.6 148 132 62 14 11 22.7%  (5.3%) 2.1x 9.4x 12.9x

Sonata Software Limited 4.6 4.9 2.1 481 453 506 48 34 9.6% 8.7% 0.9x 9.4x 14.0x

TAKE Solutions Limited 0.6 1.6 0.5 86 143 238 (2) (40) NM 3.6% 0.6x NM              NM            

Virtusa Corporation 50.3 50.7 20.8 1,523 1,839 1,294 105 43 8.1% 13.7% 1.4x 17.5x 35.5x

Zensar Technologies Limited 2.5 3.0 0.9 566 519 543 69 35 12.6% 4.9% 1.0x 7.6x 16.3x

Average 15.5% 9.2% 2.3x 14.9x 24.4x

LTM PerformanceMarket data Valuation multiples

52 week
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Market valuation (cont’d)

Source: Capital IQ

Growth

Price Market cap EV Revenue EBITDA Net income EBITDA CAGR EV / Sales EV / P/E

Company $ High Low $m $m $m $m $m margin 3 years EBITDA

Americas

Accenture plc 228.8 247.2 143.7 145,543 141,016 44,327 7,235 5,108 16.3% 7.0% 3.2x 19.5x 28.5x

CGI Inc. 69.2 86.9 47.0 17,861 20,330 8,967 1,571 875 17.5% 2.5% 2.3x 12.9x 20.4x

DXC Technology Company 20.2 37.8 9.3 5,130 13,682 19,189 2,927 (5,737) 15.3% 20.7% 0.7x 4.7x NM            

Positivo Tecnologia S.A. 0.8 2.8 0.4 118 154 335 9 1.1 2.6%  (13.2%) 0.5x 18.0x NM            

Sonda S.A. 0.7 1.2 0.4 576 795 1,030 98 9 9.5%  (7.2%) 0.8x 8.1x NM            

The Hackett Group, Inc. 12.9 18.0 9.7 387 359 248 31 11 12.4%  (1.8%) 1.4x 11.6x 35.9x

Unisys Corporation 11.8 17.9 7.5 746 253 2,722 140 913 5.1% 0.0% 0.1x 1.8x 0.8x

Average 11.2% 8.5% 1.3x 11.0x 21.4x

Europe

Alten S.A. 98.3 130.6 61.7 3,313 3,245 2,895 259 167 8.9% 10.7% 1.1x 12.5x 19.8x

Atos SE 78.9 89.5 48.4 8,670 11,112 12,909 1,542 555 11.9%  (3.1%) 0.9x 7.2x 15.6x

Aubay Société Anonyme 36.3 41.4 17.5 479 477 478 46 29 9.7% 8.1% 1.0x 10.3x 16.2x

Cancom SE 51.4 65.5 36.5 1,982 1,838 1,824 147 35 8.0% 14.3% 1.0x 12.5x NM            

Capgemini SE 127.5 141.4 62.2 21,581 30,171 16,542 2,085 877 12.6% 4.9% 1.8x 14.5x 24.6x

Capita plc 0.3 2.4 0.3 553 2,180 4,345 402 (93) 9.2%  (8.3%) 0.5x 5.4x NM            

Devoteam SA 114.2 117.1 55.8 936 901 873 94 45 10.8% 16.4% 1.0x 9.6x 20.6x

Indra Sistemas, S.A. 7.1 12.5 6.9 1,247 2,228 3,688 130 30 3.5% 2.3% 0.6x 17.2x 41.4x

Knowit AB (publ) 27.1 27.6 10.7 521 501 376 37 27 9.8% 4.9% 1.3x 13.6x 19.1x

Sopra Steria Group SA 160.5 175.5 88.4 3,255 4,284 4,944 432 161 8.7% 4.9% 0.9x 9.9x 20.2x

TietoEVRY Oyj 28.4 34.1 19.0 3,362 4,517 3,073 249 61 8.1% 19.1% 1.5x 18.1x NM            

Average 9.2% 2.4% 1.1x 11.9x 22.2x

52 week

Market data Valuation multiplesLTM Performance

Growth

Price Market cap EV Revenue EBITDA Net income EBITDA CAGR EV / Sales EV / P/E

Company $ High Low $m $m $m $m $m margin 3 years EBITDA

ITeS

Conduent Incorporated 3.6 7.4 1.5 747 2,410 4,264 465 (697) 10.9%  (11.5%) 0.6x 5.2x NM            

ExlService Holdings, Inc. 71.9 79.6 42.8 2,469 2,479 977 131 71 13.4% 10.7% 2.5x 18.9x 34.7x

Firstsource Solutions Limited 0.9 1.0 0.3 657 818 596 64 51 10.7% 3.3% 1.4x 12.9x 12.9x

Genpact Limited 38.8 44.9 22.7 7,398 8,807 3,653 557 318 15.2% 11.7% 2.4x 15.8x 23.3x

Hinduja Global Solutions Limited 9.6 13.4 5.7 199 308 662 99 28 14.9% 4.7% 0.5x 3.1x 7.2x

StarTek, Inc. 5.3 8.3 2.8 213 440 639 47 (40) 7.4% 28.1% 0.7x 9.3x NM            

Sykes Enterprises, Incorporated 36.2 38.2 22.7 1,446 1,568 1,651 177 77 10.7% 2.5% 0.9x 8.9x 18.7x

TTEC Holdings, Inc. 58.7 59.5 27.7 2,744 3,202 1,742 235 99 13.5% 8.9% 1.8x 13.6x 27.7x

WNS (Holdings) Limited 65.6 75.2 34.6 3,277 3,201 918 158 104 17.2% 11.0% 3.5x 20.3x 31.4x

Average 12.7% 9.2% 1.6x 12.0x 22.2x

52 week

Market data LTM Performance Valuation multiples
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Contact us

UNITED STATES

12 East 49th Street, 11th Floor, New York,

New York 10017

Tel : +1 845 534 0601

INDIA

4th Floor, #591,15th Main Road,

22nd Cross Road, Sector-3, HSR Layout,

Bangalore 560102, India

Tel: +91 750 605 0997

www.cginy.com info@cginy.com

ABOUT US

Founded in 1987, The Chesapeake Group is an independent financial advisory company with over 30 years of

history in helping clients – from venture stage to large corporations – achieve their corporate development goals. We

are focused on the Technology and Software services sector with significant experience in cross – border

transactions. Since our inception, we have advised numerous companies on mergers and acquisitions, capital

raising, recapitalization, and strategic alliances. Headquartered in New York, with an additional office in Bangalore.

Team of 10 professionals with an average experience of more than 30 years.

http://www.cginy.com/
mailto:info@cginy.com

