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Hitachi to acquire GlobalLogic

This fortnight in technology…

Source: Press releases, Company presentations, News reports, PE Hub

Overview:

▪ On 31 March 2021, Hitachi announced that it will acquire GlobalLogic, a leading digital engineering services company for $9.6bn in cash.

▪ This acquisition will accelerate the digital transformation of social infrastructure on a global scale by integrating GlobalLogic’s advanced digital engineering services 

with Hitachi’s Lumada portfolio, its advanced digital solutions, services, and technologies business.

▪ The transaction is expected to be completed by the end of July 2021.

About Hitachi:

▪ Headquartered in Tokyo, Japan, Hitachi, part of the Hitachi Group, is focused on its social innovation business that combines IT, operational technology (OT) and 

products. It drives digital innovation across five sectors – Mobility, Smart Life, Industry, Energy and IT – through Lumada.

About GlobalLogic:

▪ Founded in 2000, GlobalLogic is a digital engineering services company. It provides full-lifecycle product development services, UX design, product design, content 

engineering, product research & ideation, sustaining engineering, product engineering, product testing & quality assurance, and product re-platforming services.

▪ The company has a client base of over 400 clients comprised of market leaders and marquee brands across key industries such as communications, financial 

services, automotive, healthcare & life sciences, technology, media and entertainment, and manufacturing.

▪ It is headquartered in San Jose, CA with offices in 14 countries around the world.

Transaction overview:

▪ The transaction will be completed at an enterprise value of $9.5bn, representing an EV /  Revenue multiple of 7.9x and an EV / adjusted EBITDA multiple of c.39.6x 

based on FY 21 estimated financials. The total acquisition cost, including repayment of GlobalLogic’s interest-bearing debt, is expected to be $9.6bn.

▪ In May 2018, Partners Group acquired a joint lead ownership equity stake in GlobalLogic, along with existing investor, Canada Pension Plan Investment Board, at 

an enterprise value of $2bn. Partners Group and Canada Pension Plan Investments each hold an equity ownership interest of c. 45% in the business and will both 

be exiting as part of the transaction. This exit of Partners Group comes at a money multiple of 5x and an IRR of c.75%.

▪ The transaction will use the reverse triangular merger method wherein MergeCo H Global, a subsidiary of Hitachi Global Digital Holdings Corporation (HGDH) will 

pay the acquisition consideration to GlobalLogic Worldwide Holdings and will merge into it, making GlobalLogic a wholly owned subsidiary of HGDH.

▪ The addition of GlobalLogic’s advanced digital engineering capabilities, and its strong client base including major technology companies, will strengthen the digital 

portfolio of Hitachi’s Lumada business.

▪ It also speeds up the global expansion of Lumada through utilizing existing GlobalLogic sites as Collaborative Creation Hubs.
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Recent news excerpts – Company specific

Source: News reports

HCL to modernize and transform Tenneco’s technology landscape – Press Release

Mar 31, 2021 ─ HCL Technologies Ltd. has won a multi-year contract from global tier-1 automotive supplier Tenneco Inc. for integrated application development,

modernization, and operations services contract. As part of this engagement, HCL will help Tenneco enhance their IT simplification, modernization and transformation journey

while helping to reduce technical complexities and support the global IT application portfolio. Tenneco has strategically worked to consolidate its global IT Service vendors to

improve user experience by creating a more agile and nimble IT support organization that works on reducing technical costs and IT complexities. HCL did not disclose value of

the deal. HCL will use its FENIX 2.0 offering, an industry-aligned execution framework that helps organizations reprogram their enterprise architecture and build a roadmap for

initiatives for digital transformation objectives. To further transform Tenneco’s operations, HCL will bring in automation through DRYiCE, a suite of organic automation and AI-

based transformation products and platforms.

Infosys and LivePerson announce first-of-its-kind partnership to drive customer experience transformation for the world’s biggest brands – Press Release

Mar 31, 2021 ─ Infosys and LivePerson announced a new 360° partnership to help brands manage AI-powered conversations with consumers and employees over SMS, web

sites, apps, and the messaging channels they use every day. The partnership will enable brands to unlock higher growth by combining Infosys Cobalt, a set of services,

solutions and platforms to accelerate an enterprise’s journey into the cloud, with LivePerson’s Conversational Cloud, a complete set of applications and APIs for creating and

managing conversational experiences. LivePerson’s Conversational Cloud includes a full set of APIs and integration points that Infosys can help architect and weave

throughout a large enterprise’s systems and processes to generate the maximum sales impact and cost savings from conversational experiences.

HCL opens innovation center in Canada, to create 2000 new jobs in three years – Business Standard

Mar 27, 2021 ─ HCL Technologies has announced an innovation center in Ontario, Canada which will be focused on digital acceleration. The company said that it will deliver

advanced technology solutions to its global client base to help accelerate their digital transformation journeys from the center. It also said that it plans to create 2,000 new jobs

in Canada in the next three years and engage Canada’s local talent to serve global clients. The center will provide next-gen services including digital and analytics solutions,

cloud consulting and migration, cybersecurity, IT infrastructure and application services. The center in Mississauga, Ontario will be one of the largest for HCL in Canada with a

capacity of 350 people and will house co-innovation labs for customers as well.

Mindtree inks deal with Knauf to drive IT transformation – Mint

Mar 22, 2021 ─ Mindtree announced a multi-year engagement with Knauf to accelerate IT transformation initiatives of the manufacturer of building materials and construction

systems. The Bengaluru-headquartered IT services will help accelerate Knauf’s IT transformation as a preferred supplier, build a future-ready technology core, drive

innovation, reduce time to market, and improve operating efficiency. Mindtree will provide application development services, help in digitizing Knauf’s infra, transform the

supply chain systems, and further develop digital platforms. The engagement will leverage industry-leading IT platforms and will also help Knauf complete post-merger

technology integrations. As a result of growth as well as changing customer expectations, Knauf is transforming its enterprise architecture by adopting new technologies to

better support business growth.

HCL Tech, SAP partner for RISE model of cloud services – Press Release

Mar 22, 2021 ─ HCL Technologies Ltd. announced its support for RISE with SAP, an offering by SAP that helps clients take their business-critical elements into the cloud,

thereby accelerating their digital transformation and the value realization of their investments on their journey to becoming an “intelligent enterprise.” HCL’s partnership with

SAP will enable organizations to move to the cloud SaaS model of RISE with SAP using HCL’s digital and application capabilities, while leveraging their existing investments

in SAP configuration and extensions. HCL and SAP will work together to help clients realize the scalability and security benefits of the cloud, while providing them with access

to best-in-class solutions, services and experience. This is an opportunity for HCL and SAP to further develop joint go-to-market initiatives to help clients accelerate their cloud

transformation journey. This new offering expands HCL’s reach to deliver complete end-to-end SAP capabilities.
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Recent news excerpts – Company specific (cont’d)

Source: News reports

Major PEs in race to invest in Hinduja healthcare BPO – Economic Times

Mar 19, 2021 ─ Bulge-bracket private equity funds Blackstone, Apax Partners and Baring Asia are among those shortlisted for an investment of up to $200 million in Hinduja

Global Solutions’ healthcare business. The final round of offers are expected by this month-end and a decision on share sale will be made in the first quarter of next fiscal. The

transaction is likely to value the healthcare vertical, which contributes to nearly 55% of HGS’s revenues at $600-700 million as auto-to-healthcare conglomerate Hinduja group

is looking for a major value-unlocking exercise in its technology unit. This review could result in changes in HGS’ corporate structure and initiation of mergers, acquisitions

and/or disinvestments whenever required.

Accenture raises revenue growth guidance for fiscal 2021 – Economic Times

Mar 18, 2021 ─ Accenture Plc has raised its revenue growth outlook for the fiscal ending Aug. 31, 2021 to 6.5-8.5%, on the back of strong second-quarter performance and

record bookings in both consulting and outsourcing. Last quarter, the IT consulting company had guided 4% to 6% revenue growth for the fiscal. In the quarter ended Feb. 28,

Accenture’s revenue in dollar terms grew 8% year-on-year to $12.1 billion. On a sequential basis, revenue growth for the quarter declined 2 percentage points due to a drop in

earnings from reimbursable travel costs. Net income rose 16.8% year-on-year to $1.46 billion. New bookings stood at $16 billion, with both consulting and outsourcing

clocking record bookings of $8.0 billion each. “With our outstanding second-quarter financial results, we have returned to overall pre-pandemic growth ahead of expectations

while continuing to take market share faster than before the pandemic,” Accenture’s Chief Executive Officer Julie Sweet said.

Aspen Technology, LTTS partner to deliver engineering services through managed cloud hosting services – Economic Times

Mar 17, 2021 ─ L&T Technology Services Limited has partnered with Aspen Technology, Inc., a global leader in asset optimization software, to offer a complete suite of digital

engineering solutions across global enterprises which will empower customers to optimize the performance of their assets and achieve operational excellence through cloud

hosting and virtualization. Furthermore, this collaboration will reduce the total cost of ownership and improve the customer’s business agility especially during uncertain and

volatile market conditions. As an AspenTech Managed Hosting partner, LTTS’ cloud engineering services will provide design, delivery and support for compute, storage and

virtual network infrastructure in the cloud. As an AspenTech Implementation Service Provider, LTTS will also bring its proven digital engineering capabilities and domain

expertise across the entire engineering and manufacturing life cycle to leverage artificial intelligence, machine learning, IoT services and analytics.

Microsoft launches programs for Azure to simplify cloud migration in India – Mint

Mar 16, 2021 ─ Microsoft Corp has announced the general availability of Azure Migration Program and FastTrack for Azure in India to simplify migration to cloud platforms for

organizations. “With Azure Migration Program and FastTrack for Azure, we aim to help organizations accelerate their digital transformation and cloud journey with business-

tailored guidance and support directly from our engineering teams. Both programs have been designed for organizations in the country to enable them bring innovations to

market with agility and resilience by leveraging Microsoft Azure," said Shivir Chordia, Azure Business Group Lead, Microsoft India. Azure Migration Program offers curated,

step-by-step training directly from Microsoft and cloud migration specialized partners for planning and implementing every aspect of migration. Under FastTrack for Azure,

organizations are provided with direct assistance from Azure engineers and project managers. Through Azure Migration Program and FastTrack for Azure, Microsoft aims to

deliver a unified, integrated experience across Azure and partner migration tools so that organizations can identify the right tools for their migration scenario.

Automation Anywhere, Google Cloud partner to accelerate automation adoption – Mint

Mar 16, 2021 ─ Robotic process automation (RPA) firm Automation Anywhere and Google Cloud have signed a strategic, multi-year collaboration to accelerate intelligent

automation adoption with enterprises across India and globally. Automation Anywhere on Google Cloud will be available beginning May 2021. With this, Automation

Anywhere’s Automation 360 platform will be available on Google Cloud, and the two companies will develop artificial intelligence (AI)- and RPA-powered solutions, bring RPA

capabilities to multiple Google Cloud products, and closely align go-to-market teams to help global businesses scale RPA capabilities, the companies said in a joint statement.

Automation Anywhere and Google Cloud will jointly develop solutions geared toward industry-specific use cases, with a focus on financial services, supply chains, healthcare

and life sciences, telecommunications, retail, and the public sector.
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Recent news excerpts – Industry
The Hindu

Mar 31, 2021
Tech services industry could reach $300-350 b by 2025: NASSCOM

India’s technology services industry could accelerate by 2-4 per cent over the next five years, reaching $300-350 billion in annual revenues, according to a

new report by the National Association of Software and Services Companies (NASSCOM). Debjani Ghosh, President, NASSCOM, said: “The Indian

technology services sector can utilize the potential of deep technologies like cloud, artificial intelligence, machine learning and IoT through

transformational practices, thereby contributing to the overall economy in the coming decade. The government needs to encourage and support digital

literacy and skilling to ensure its talent, energy, imagination, knowledge and unmatched commitment unites to address the customers’ surging needs.”

Mint

Mar 24, 2021
Hiring and wage outlook improves for  Indian  IT sector  after  10-year  lull

The covid-19 has given a boost to the trend of offshoring. The management of leading IT services companies indicate a higher share of offshore work in

newly-bagged deals. JM Financial Institutional Equities has pointed out that net hiring by the top five offshoring technology firms in India had peaked in

fiscal year 2012 and, since then, average annual hiring figures have been much lower. On an aggregate basis, in FY12, TCS, Infosys Ltd, Cognizant

Technology Solutions Corp., Wipro Ltd and HCL Technologies Ltd reported net hiring of 110,000 staff, it said in a 22 March report. Analysts also point out

that bonuses and pay hikes by top players like TCS, HCL Technologies Ltd are an indication of the sector’s bright prospects.

Business

Standard

Mar 18, 2021

Info security, risk management spending to grow 9.5% in India: Gartner

Enterprise information security and risk management spending in India is likely to increase by 9.5 per cent this year to 2.08 billion dollars (about Rs 15,076

crore), according to Gartner Inc. "The overnight move to remote-working in reaction to pandemic exposed organizations' vulnerabilities while security

leaders had to cut down on their security spending in 2020 because of IT budget cuts. In 2021, this trend is reversing," said Prateek Bhajanka, Senior

Principal Research Analyst at Gartner. In 2021, organizations are expected to increase their spending across all segments of security and risk

management. A continuing trend from last year, cloud security and integrated risk management will experience the highest growth in 2021, up by 251 per

cent and 27.8 per cent respectively.

Economic Times

Mar 17, 2021
ICT spend to rise 10% to $91 billion in CY21: IDC

Spending on information and communication technology (ICT) in India will grow over10% in 2021 to $91 billion and touch $111 billion by 2024, according

to an International Data Corporation (IDC) forecast. According to IDC’s latest Worldwide ICT Spending Guide Industry and Company Size report, revival

of economic activities across India along with growing consumer demand will play a key role in accelerating this growth. “Various initiatives by Indian

government such as recent production-led incentives (PLI), infrastructure modernization to remove bottlenecks in the supply chain, Atmanirbhar Bharat,

Make in India and others to make enterprises competitive. To achieve this, technology-led investment towards digital transformation is inevitable,” said

Ashutosh Bisht, senior research manager at IDC. “Providing an alternate to China as the global manufacturing hub will also step-up India’s position in the

global arena.” The banking and telecommunications industry will be the biggest contributor, accounting for 14% of the overall ICT spend.

Business

Standard

Mar 17, 2021

India’s software services exports surge 9.1% in FY20: RBI

Reserve Bank of India (RBI) has released the data related to the 2019-20 round of its annual survey on exports of computer software and information

technology enabled services. India's export of software services stood at US$ 128.6 billion during 2019-20, registering 9.1% growth over the previous

year. Exports of computer services and ITES/BPO services contributed 66.6 per cent and 33.4%, respectively, of the total software services exports.

Private limited companies accounted for more than half of the total export of software services. The USA was the major destination for software exports

with 56.6% share. Europe had 27.6% share, nearly half of which was in the UK. The US dollar was the principal invoicing currency for software exports

with 71.6% share. Euro and pound sterling together accounted for another 16.7%. The off-site mode remained the preferred mode of delivery of the total

export of software services.

Source: News reports
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Share price evolution – IT / ITeS companies
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Over the past 15 days, the valuation for mid cap as well as large cap Indian IT services companies decreased by c. 5% and c. 1% 

respectively. Stock price of  Hinduja Global Solutions rose by c. 41% over the past 15 days as major PE firms seek to invest in its 

healthcare BPO arm, with a transaction likely to value the vertical at $600-700m.

*Digital leaders comprises the average of 

EPAM Systems and Globant.

Source: Capital IQ

Note: For every parameter, we have used market capitalization of the companies in each segment 

(composition of each segment can be seen in the appendix)

Returns

Digital 

leaders

India -

Large 

Cap

India -

Mid Cap Americas Europe ITeS

15 days 2.8% (0.8%) (4.7%) 4.9% 0.7% 1.0%

30 days (1.5%) 4.4% 4.2% 7.1% 1.4% 5.5%

90 days 6.5% 6.2% 16.2% 7.8% 4.0% 10.4%

180 days 21.5% 27.1% 37.9% 23.6% 20.7% 28.4%

1 Year 126.0% 94.1% 187.3% 67.8% 76.1% 78.7%
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Valuation summary

EV / LTM Sales EV / LTM EBITDA

P / E (LTM) LTM EBITDA Margins

55.7x

17.3x 18.1x

11.7x
14.8x 13.6x

Digital
leaders

Indian IT -
Large Cap

Indian IT -
Mid Cap

Americas Europe ITeS

8.9x

4.0x

2.9x

1.5x
1.1x

1.9x

Digital
leaders

Indian IT -
Large cap

Indian IT -
Mid Cap

Americas Europe ITeS

16.1%

22.2%

16.5%
13.8%

9.5%

13.1%

Digital
leaders

Indian IT -
Large Cap

Indian IT -
Mid Cap

Americas Europe ITeS

68.0x

27.1x 29.1x

15.4x

24.3x
28.4x

Digital
leaders

Indian IT -
Large cap

Indian IT -
Mid Cap

Americas Europe ITeS

*Digital leaders comprises the average of EPAM Systems and Globant.

Source: Capital IQ

Note: For every parameter, we have used market capitalization of the companies in each segment 

(composition of each segment can be seen in the appendix)
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Key transactions in March
Overview Target business description Transaction rationale

Mar -21

▪ Target country – Germany

▪ Deal size – NA

▪ EV / Sales – NA

▪ Founded in 1967, ESG Mobility is a digital 

automotive engineering R&D provider with expertise 

in connected vehicles and EVs.

▪ It provides consultancy services across the 

automotive stack for design, integration and 

operation of complex, security-related electronic and 

IT systems.

▪ It has c.1000 employees across Germany, USA and 

China.

▪ It is headquartered in Munich, Germany.

▪ This acquisition will complement Cognizant’s existing offerings in 

connected cars and add further capabilities for autonomous and 

electric vehicles.

▪ Together, Cognizant and ESG Mobility will provide engineering 

services to 8 of the world’s 10 top automotive original equipment 

manufacturers(OEMs).

▪ Financial details were not disclosed.

▪ ESG Mobility employees will become part of Cognizant's Internet 

of Things (IoT) and Engineering Services Practice upon 

completion of the acquisition.

Mar -21

▪ Target country – United States

▪ Deal size – $9.6bn

▪ EV / Sales – 7.9x

▪ Founded in 2000, GlobalLogic is a digital engineering 

services company headquartered in San Jose, CA.

▪ GlobalLogic has more than 400 active clients. 

▪ Verticals: Communications, financial services, 

automotive, healthcare & life sciences, 

manufacturing, technology, media and 

entertainment, semiconductors

▪ It is c.20,000 employees across 14 countries around 

the world.

▪ This acquisition will accelerate the digital transformation of social 

infrastructure on a global scale by integrating GlobalLogic’s 

advanced digital engineering services with Hitachi’s Lumada

portfolio, its advanced digital solutions, services and 

technologies business.

▪ It also speeds up the global expansion of Lumada through 

utilizing existing GlobalLogic sites as Collaborative Creation 

Hubs.

Mar -21

▪ Target country – United States

▪ Deal size – NA

▪ EV / Sales – NA

▪ Founded in 2011, Jolt Consulting Group operates as 

a full-service Salesforce, ServiceMax, and IFS 

consulting and system integrating company. 

▪ The company helps in digital transformation of 

service operations of businesses by improving 

customer and employee experiences.

▪ It is headquartered in Saratoga Springs, NY.

▪ The merger will help Forcivity double its size and strengthen its 

spot as a leader in digital service operations space.

▪ The combined companies will have 24 certified Salesforce, 

ServiceMax, IFS and Azure professionals holding over 95 

certifications, including Baines as a Certified Technical Architect, 

the highest certification achievement at Salesforce.

▪ Together, the companies have successfully completed over 350 

technology projects for service-based organizations out of which 

more than 100 projects are in the Salesforce ecosystem.

Source: Press release, news reports, Capital IQ
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Key transactions in March (cont’d)
Overview Target business description Transaction rationale

Mar -21

▪ Target country – Australia

▪ Deal size – $117m

▪ EV / Sales – 1.4x

▪ Founded in 2019 through merger of technology 

service providers Revolution IT and Shelde, Ampion

Holdings is one of Australia’s largest specialist 

technology services provider.

▪ Ampion focuses on cyber security, DevOps and 

quality engineering services.

▪ Headquartered in Melbourne, Ampion recorded 

revenue of $85.5m in the financial year ended 30 

June 2020.

▪ The deal is in line with Wipro’s strategy to focus on strategic 

investments in markets that are closer to its clients.

▪ Ampion serves over 150 clients in Australia comprising 

enterprises and public sector entities with a local team of more 

than 500 consulting and technology specialists.

▪ The acquisition will improve Wipro’s foothold in the Australian 

and New Zealand markets where they have been present for 

over 20 years.

▪ The deal is expected to close before July 2021.

Mar -21

▪ Target country – Canada

▪ Deal size – NA

▪ EV / Sales – 1.5x (est.)

▪ Founded in Calgary in 2001, Groundswell is the 

largest AI and data management firm in Western 

Canada with revenues c.$20m in 2020.

▪ Headquartered in Calgary, Groundswell’s client base 

is mainly spread across Canada and USA.

▪ Its digital capabilities includes Software Integration, 

Data Warehousing, Software Oriented Architecture, 

and Business Intelligence.

▪ Verticals: Oil & gas, retail, utilities, finance, 

manufacturing, communications, government

▪ The acquisition will enhance Deloitte’s digital transformation 

capabilities – including machine learning, intelligent automation 

and cloud data engineering.

▪ It will secure Deloitte’s position as the number one AI 

consultancy in Canada by strengthening its position in the 

Western Canada market.

▪ This is the second acquisition of Deloitte Canada in the digital 

space this year after the acquisition of The Working Group, a 

digital and cloud transformation consulting firm.

Mar -21

▪ Target country – Sweden

▪ Deal size – NA

▪ EV / Sales – NA

▪ Founded in 2006, Stockholm-headquartered Cygni is 

a cloud native full-stack development firm.

▪ It helps companies in business transformation by 

offering advanced technical software development 

services and innovative technical solutions. 

▪ Cygni has c.190 developers across Sweden and 

Netherlands with experience across multiple industry 

sectors from communications to utilities along with 

digital-led projects for the national government.

▪ The acquisition will augment the capabilities of Accenture Cloud 

First and and help its clients with their cloud first strategies using 

software engineering services.

▪ Recently, Accenture had announced the creation of Accenture 

Cloud First, a new multi-service group of 70,000 cloud 

professionals, and a $3bn investment over three years to rapidly 

expand its cloud service capabilities and offerings.

▪ Terms of the transaction were not disclosed.

Source: Press release, news reports, Capital IQ
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Key transactions in March (cont’d)
Overview Target business description Transaction rationale

Mar -21

▪ Target country – United States

▪ Deal size – NA

▪ EV / Sales – NA

▪ Founded in 2001, BoxMeta offers IT managed 

services along with disaster recovery and hosting 

services for businesses and enterprises.

▪ Based in Jacksonville, FL, BoxMeta mainly caters to 

small to medium-sized businesses across a wide 

variety of verticals.

▪ The majority of BoxMeta’s revenue is recurring with 

a strong, loyal customer base mainly based out of 

Florida.

▪ The transaction will not only expand Spire Capital-backed 

Dynamic Quest’s presence in the Florida market but also provide 

the ability to cross-sell a broader base of products and services 

to the BoxMeta’s customer base. 

▪ Dynamic Quest will look to make use of BoxMeta’s infrastructure 

including its data center, centralized delivery team as well as 

sales and marketing initiatives to enhance their service solutions 

for end clients and accelerate growth.

▪ This is the sixth acquisition for Dynamic Quest since the 

formation of its partnership with Spire Capital in 2018.

Mar -21

▪ Target country – Switzerland

▪ Deal size – NA

▪ EV / Sales – NA

▪ Founded in 2014, Codeflair focuses on providing 

high quality software services in the enterprise 

market.

▪ Based in Basel, Switzerland, Codeflair specializes in 

AEM, Adobe Experience Manager, Adobe CQ5, Web 

development, Ionic Framework, Angular, Software 

Architecture and Adobe Marketing Cloud.

▪ Codeflair also has a strategic partnership with 

Infocentric Research.

▪ The acquisition will further strengthen Valtech’s Adobe and 

MACH (Microservices, API-first, Cloud Native and Headless 

development) capabilities, with focus on delivery of high-quality 

Adobe Enterprise platform solutions.

▪ It presents an incredible opportunity for growth and a further 

commitment towards Valtech’s investments in the Macedonian 

market.

▪ The acquisition will add 20 new employees to Valtech’s

workforce in Macedonia.

Mar -21

▪ Target country – Australia

▪ Deal size – NA

▪ EV / Sales – NA

▪ Founded in 2008, Balance Internet operates as a 

digital commerce agency that offers digital 

transformation and strategy development, data 

analytics, and enterprise content and process 

management services. 

▪ Headquartered in Australia with staff of around 90, 

Balance Internet delivers enterprise-grade 

commerce solutions utilizing the Magento, Adobe 

and BigCommerce platforms.

▪ The addition of Balance Internet builds upon the breadth of 

commerce capabilities across the Publicis Groupe , with Publicis 

Sapient already working with advertisers on eCommerce 

solutions.

▪ This acquisition will further strengthen Publicis Groupe’s position 

as the leading digital commerce partner in APAC region. 

▪ It will enable Balance Internet to expand geographically in ANZ, 

as well as expand into new sectors while working within a full-

service marketing and communications company.

Source: Press release, news reports, Capital IQ
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Key transactions in March (cont’d)
Overview Target business description Transaction rationale

Mar -21

▪ Target country – India

▪ Deal size – NA

▪ EV / Sales – NA

▪ Founded in 2015, Uber Techlabs Private Limited 

develops artificial intelligence (AI) enabled robotic 

process automation (RPA) platform for handling 

business process automation requirements with 

clients mainly from India and APAC Region. 

▪ The company offers IntelliBot, an RPA software that 

abstracts application screens and third-party 

services into reusable components.

▪ Verticals: Healthcare, telecom, banking & finance

▪ With Intellibot, ServiceNow is looking to plug in gaps in its 

platform and add automation capabilities across RPA, Virtual 

Agent, Intelligent Document Processing and App integrations.

▪ Intellibot will help ServiceNow’s customers to automate repetitive 

tasks for intelligent, end to end automation.

▪ This will extend the core workflow capabilities of AI which has 

been central to ServiceNow’s aim of driving the “workflow 

revolution” for enterprises.

▪ Financial terms of the deal were not disclosed.

Mar -21

▪ Target country – United States

▪ Deal size – NA

▪ EV / Sales – NA

▪ Founded in 2007, Calabrio provides cloud-first 

software products and services which help 

companies streamline customer service, support and 

workforce management.

▪ Their AI-driven analytics tools enable customers to 

deploy remote work models seamlessly to control 

both their operating costs and customer satisfaction 

levels.

▪ In 2019, Calabrio reported $92.8m in revenue with a 

headcount of 383 employees.

▪ Thoma Bravo will provide Calabrio with new capital and leverage 

its deep expertise in enterprise software and operational 

capabilities to accelerate growth through organic and inorganic 

routes.

▪ Through this capital infusion, Calabrio will aim to solidify its place 

as the leading CX intelligence brand. 

▪ Calabrio has also proven adept at integrating acquired 

companies, as evidenced by the acquisition of Teleopti, a 

Swedish workforce management software company, in 2019. 

Mar -21

▪ Target country – Netherlands

▪ Deal size – $2bn

▪ EV / Sales – NA

▪ Founded in 1980, Unit4 provides business software 

for services organizations worldwide.

▪ It provides integrated travelling solutions, software 

and services for education institutions and research 

organizations, an administrative system for the real 

estate sector and an integrated solution for 

wholesalers. 

▪ Verticals: Travel management, HR and professional 

services, public sector, not for profit, financial 

services

▪ TA Associates, along with Partners Group invested growth 

equity capital in Unit4.

▪ The investment will accelerate the company’s vision of “people-

centric ERP” (Enterprise Resource Planning) for mid-market 

enterprise organizations.

▪ It will also help them develop industry-relevant enterprise 

solutions for people-based services and accelerate the growth 

for ERPx - Unit4’s next generation cloud-native ERP platform.

Source: Press release, news reports, Capital IQ
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Key transactions in March (cont’d)
Overview Target business description Transaction rationale

Mar -21

▪ Target country – Singapore

▪ Deal size – $32.7m

▪ EV / Sales – 0.4x

▪ Founded in 1991, PTC System provides enterprise 

data management solutions and services to manage, 

protect, and secure information.

▪ It offers consultancy services on issues on 

complexity of IT infrastructure, bandwidth resources, 

disaster recovery, and storage growth of data and 

total cost of ownership.

▪ PTC System recorded sales of $75.96m in 2020.

▪ Partnerships: Cisco, Symantec, VMware, Hitachi, 

Citrix, NetApp, Oracle, Dell EMC 

▪ By acquiring all the shares of PTC System, IIJ Group aims to 

significantly expand its Singapore business which is considered 

as a leader in the ASEAN region’s IT field.

▪ IIJ Group expects to leverage PTC System’s strong relationships 

with blue-chip customers and leading IT partners and provides 

high quality solutions such as storage and server-related 

systems integration in Singapore.

▪ It also aims to strengthen its capabilities in providing services 

and solutions such as storage and server-related systems 

integration.

Mar -21

▪ Target country – United Kingdom

▪ Deal size – NA

▪ EV / Sales – NA

▪ Founded in 1988, Axios Systems is a cloud-based 

Enterprise Service Management (ESM) software 

provider headquartered in Edinburgh, UK.

▪ The company offers assyst, an ITSM solution that 

helps to manage various services, assets, and 

support with a single application.

▪ Select Customers: Aviva, FedEx, Sobeys, EDEKA, 

KPMG; and in the public sector include UK & 

Scottish Governments, State of Maine, Dubai Courts, 

Saudi Post and Fife Council.

▪ The acquisition of Axios adds further depth to IFS’s field service 

management solutions with new ITSM and ITOM functionalities 

to improve operating efficiencies.

▪ This will help companies improve the design and automation of 

workflows to drive efficiency and connect data across teams and 

systems.

▪ The combination of IFS and Axios Systems is instrumental in 

extending IFS's ambition to cement itself as the market leader in 

the enterprise service management space.

Mar -21

▪ Target country – United States

▪ Deal size – $22.3m

▪ EV / Sales – 2.1x

▪ Founded in 1994, MazikGlobal Technologies helps 

companies deploy Microsoft CRM, Cloud, and ERP 

solutions to the healthcare, education, and 

manufacturing industries.

▪ Mazik’s health cloud platform, MazikCare, offers a 

set of robust healthcare-ready business solutions 

that enhance end-to-end business operations for 

medical teams and patients.

▪ Mazik generated revenues of c. $10.4m and adjusted 

EBITDA of c. $2.1m.

▪ Mazik will strengthen Quisitive’s healthcare industry expertise 

and help it grow its recurring revenues.

▪ It also brings forth IP and incremental business applications 

services to Quisitive’s cloud solutions portfolio and expands its 

healthcare footprint into the U.S.

▪ With this acquisition, Quisitive aims to differentiate itself as one 

of the leading, premier Microsoft solutions providers.

▪ The acquisition will add 50 employees and a hub in Chicago, 

Illinois to Quisitive’s footprint.

Source: Press release, news reports, Capital IQ
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Key transactions in March (cont’d)
Overview Target business description Transaction rationale

Mar -21

▪ Target country – United States

▪ Deal size – NA

▪ EV / Sales – NA

▪ Founded in 2018, Mesh7 provides distributed micro 

API firewall with gateway to secure cloud-native 

applications and microservices. 

▪ Based in Sunnyvale, CA, the company provides 

kubernetes ingress security, east-west security for 

microservices, security & compliance for egress 

access, distributed edge applications, security for 

multi-cloud and DevSecOps.

▪ Post acquisition, VMware will integrate Mesh7’s contextual API 

behavior security solution to its cloud-native applications.

▪ This will enable VMware to deliver high fidelity understanding of 

when, where and how applications and microservices are 

communicating via APIs, helping developers and security teams 

enable better DevSecOps.

▪ This will help VMware customers address observability, security, 

and compliance issues more easily even across multi-cloud 

platforms and improve reliability.

Mar -21

▪ Target country – United States

▪ Deal size – NA

▪ EV / Sales – NA

▪ Founded in 2015, Devetry develops web-based 

software which span the spectrum from mobile apps 

to enterprise technologies.

▪ Its expertise is across renewable energy, education, 

cybersecurity and SaaS products.

▪ They help clients in addressing issues related to go-

to-market strategies, UI/UX design, project 

management and general SaaS product experience.

▪ Select Customers: Arizona State University, NREL, 

Intel 

▪ The addition of Devetry will add to Dept’s technology and 

engineering capabilities in the US which form the backbone of its 

digital product and technology services.

▪ It will complement Dept’s existing service offerings in data, digital 

marketing and commerce domains.

▪ This will open new markets for Dept in Denver, CO and Portland, 

OR.

▪ Joining Amsterdam-headquartered Dept enables Devetry to 

immediately expand their global footprint and service offerings in 

data, digital marketing and commerce.

Mar -21

▪ Target country – Australia

▪ Deal size – $17.3m

▪ EV / Sales – 2.5x

▪ IT security specialist Secure Logic has sold its 

managed services business to Australia-based 

security services firm Tesserent.

▪ The firm works predominantly with NSW State 

Government and Federal Government departments 

and agencies, as well as a range of international and 

domestic corporate and financial institutions.

▪ Secure Logic’s Managed Services business has an 

excellent operating record, with audited FY20 

turnover of $9m, delivering $4.2m EBITDA.

▪ Secure Logic’s services and solution offering is a strategic 

addition to Tesserent, with immediate opportunities to leverage 

its State and Federal Government relationships and capabilities 

within the Group.

▪ Providing end-to-end services to Tesserent’s security-focused 

clients enables it to provide clients access to a broader set of 

solutions and ramp up business growth.

▪ The consideration for the acquisition of Secure Logic’s Managed 

Security Services will be a mix of cash and TNT shares, being 

$10.75m in cash and the rest in shares.

Source: Press release, news reports, Capital IQ

Managed Services Business
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Market valuation

Source: Capital IQ
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Market valuation (cont’d)

Source: Capital IQ
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Contact us

UNITED STATES

208 Hudson Street

Cornwall – on – Hudson, NY 12520

Tel: +1 845 534 0601

INDIA

761 Urban Vault, 1st Floor

19th Main Road | Sector – 2, HSR Layout

Bengaluru – 560102 | India

Tel: +91 750 605 0997

www.cginy.com info@cginy.com

ABOUT US

Founded in 1987, The Chesapeake Group is an independent financial advisory company with over 30 years of

history in helping clients – from venture stage to large corporations – achieve their corporate development goals. We

are focused on the Technology and Software services sector with significant experience in cross – border

transactions. Since our inception, we have advised numerous companies on mergers and acquisitions, capital

raising, recapitalization, and strategic alliances. Headquartered in New York, with an additional office in Bangalore.

Team of 10 professionals with an average experience of more than 30 years.

http://www.cginy.com/
mailto:info@cginy.com

