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COVID-19 is accelerating growth in cloud services

This fortnightly in technology…

Overview:

▪ While the cloud services industry has been seeing increasing traction in the past few years, social distancing norms and restrictions on travel arising from the 

COVID-19 pandemic have certainly accelerated cloud adoption by enterprises and positioned cloud strategy as a priority amongst CIOs and COOs.

▪ People staying at home virtually all the time has changed the way we communicate, conduct business, learn, shop and consume entertainment.

▪ In this fortnightly, we discuss some of the trends that have arisen due to the pandemic and how they are bolstering growth of the cloud services industry.

Trends arising due to COVID-19:

▪ The surge in demand for digital communication and collaboration tools is attributable to the fact that a majority of the white-collar workforce continues to work from 

home to comply with social distancing norms.

▪ Restaurants have almost been forced to list themselves on food delivery platforms and small businesses have moved to selling via e-commerce marketplaces. 

According to Digital Commerce 360, Amazon’s sales on Prime Day this year hit $10.40bn, up from $7.16bn during the 48-hour event in July 2019.

▪ Online education platforms and tools have witnessed strong traction in the last few months as schools and colleges resort to imparting education via the internet.

▪ While the entertainment industry is one of the worst hit as movie theatres cannot operate in the current circumstances, online streaming services like Amazon 

Prime Video, Netflix and Disney / Hotstar among others have seen unprecedented growth in traffic.

Impact on cloud services:

▪ The worldwide public cloud services market is forecast to grow 6.3% in 2020 to total $257.9bn, up from $242.7bn in 2019. This comes at a time when the 

worldwide IT spending in 2020 is expected to total $3.6 trillion, down 5.4% from 2019.

▪ Desktop as a service (DaaS) is expected to grow the fastest of all cloud services in 2020, increasing 95.4% to $1.2bn. DaaS offers an inexpensive solution for 

enterprises that are supporting the surge of remote workers and their need to securely access enterprise applications from multiple devices and locations.

▪ Software as a service (SaaS) remains the largest market segment and is expected to grow by 2.6% to $104.7bn in 2020. The increased need for software 

collaboration and communication tools during COVID-19 along with the continued shift from on-premises license software to subscription-based SaaS models, as 

companies with on-premise data centers not only incur higher costs but also face challenges in maintaining uptime, is driving growth here.

▪ Infrastructure as a Service (IaaS) is forecast to grow 13.4% to $50.4bn in 2020 driven by the effects of growth in e-commerce, online education and content 

streaming services coupled with organizations urgently moving off of legacy infrastructure operating models to build a more agile workforce.

▪ Cloud management and security services is forecast to grow at 14.2% to $14.7bn driven by the surge in cyber crime and security incidents as a result of increased 

use of cloud-based infrastructure and software.

Source: News reports, Chesapeake internal research, Gartner 
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Recent news excerpts – Company specific

Source: News reports

HAL, Tech Mahindra ink Rs 400 crore contract for 'Project Parivartan' in Bengaluru – Mint

Oct 29, 2020 ─ Hindustan Aeronautics and Tech Mahindra signed a contract worth Rs 400 crore for implementation of Enterprise Resource Planning (ERP) to support HAL's

'Project Parivartan'. "HAL and TM signed a contract worth Rs 400 crore recently in Bengaluru for implementation of ERP to support HAL’s ‘Project Parivartan’," read a

statement from HAL. Sujit Baksi, President Corporate Affairs and Business Head Emerging Markets, Tech Mahindra said that this project will serve the Indian Armed Forces

in an efficient and effective manner. "This project will transform HALs ERP system, serving the Armed Forces in an efficient and effective manner," Baksi was quoted as

saying in HAL's statement.

Have pipeline of potential acquisitions that we’ll continue to pursue: Infosys CEO Salil Parekh – Moneycontrol

Oct 29, 2020 ─ Infosys MD and CEO Salil Parekh on October 29 told CNBC-TV18 that the company has a good pipeline of potential acquisitions, including some in the

United States and Europe. While Infosys will continue to pursue a number of acquisitions in the 12-month cycle, there is no specific target, Parekh said. He also said that the

company could see 50% of its revenue come from its digital business in the next few quarters. Infosys has not seen nervousness from clients, especially in the digital

portfolios, Parekh added, noting that corporates are using automation in “a big way to utilise their IT spends more efficiently.” “Large enterprises have realised that offshore

remote work is working quite efficient,” Parekh said. There is a good deal pipeline spread out across industries with no one industry-concentrating big deals for the full year,

Parekh said.

Rajesh Nambiar appointed Chairman and Managing Director of Cognizant India – Moneycontrol

Oct 28, 2020 ─ Rajesh Nambiar will take over as the chairman and managing director of IT firm Cognizant India from November 9. He is filling in the role of Ramkumar

Ramamoorthy, who quit the company in July. Nambiar is the chairman & president of networking systems and software firm Ciena India. Before Ciena, he has serves in

multiple roles in US-based tech major IBM for close to 12 years and Tata consultancy services for nearly 17 years. In an email to employees, the company said, “Based in

India, Rajesh will serve as the executive committee representative of nearly 2 lakh associates in the country.“"I am looking to Rajesh to strengthen our brand positioning in

India and enhance our relationship with relevant Indian government agencies, chambers of commerce, universities, media, and key policy making bodies, including

NASSCOM," the mail further added. Moneycontrol has reviewed the copy of the email.

Wipro strengthens partnership with SAP on industry cloud solutions for real estate sector – Press Release

Oct 28, 2020 ─ Wipro, a leading global information technology, consulting and business process services company, today announced that it will co-innovate with SAP SE on

cloud-based solutions for the real estate industry. Building on the Intelligent Enterprise strategy, SAP is expanding its vertical solutions to fill the whitespace in its portfolio with

an ecosystem of industry cloud applications that leverage SAP® Cloud Platform with advanced technologies and are interoperable with SAP Business Network and the

intelligent suite. Partners are an integral part of SAP’s Intelligent Enterprise strategy and Wipro is contributing their industry insights and knowledge in the development of

purpose-built solutions for the real estate industry.

TCS inks deal with Belgian insurer AG for IT services – Economic Times

Oct 28, 2020 ─ India’s top software exporter Tata Consultancy Services said on Wednesday it has been selected as a strategic partner for managed IT services by Belgian

insurer AG to help enhance the latter’s digital channels and modernize its IT systems. The company did not disclose the financial details of the deal. “The insurer has

partnered with TCS to transform its technology stack and adapt to the changing expectations of its diverse range of customers,” the IT major said in a release. AG will

leverage TCS’ technology expertise and extensive experience in the insurance domain to modernize its application stack and enhance current core insurance services and

digital channels, it added. "After an initial positive experience with the successful delivery of projects, TCS is well-positioned to become a strong long-term partner for day to

day IT operations as well as IT transformation projects. We expect to leverage on TCS’s global Innovation ecosystem and experience to increase efficiency and build

differentiating experiences in the market we operate,” Philippe Van Belle, Business Operating Officer, AG, said.
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Recent news excerpts – Company specific (cont’d)

Source: News reports

Persistent Systems appoints new CEO – Economic Times

Oct 25, 2020 ─ Services firm Persistent Systems has appointed Sandeep Kalra as the CEO following Christopher O’Connor's departure in August. O’Connor had brought in

Kalra in May 2019 from HARMAN Connected Services (HCS) as president of the technology services unit of the Pune-headquartered company, where he was responsible for

setting the strategic direction and managing the sales and delivery functions for the unit. Persistent Systems said quarterly net profit increased by 18.5% year-on-year to Rs

102 crore. Revenue in the second-quarter stood at Rs 1,007 crore, up 13.9% from a year ago. In dollar terms, revenue was higher by 8.4% at $136.09 million. “We hit

significant milestones, for the first time ever, exceeding Rs 1,000 crore in revenue and Rs 100 crore in profit in one quarter. The growth we see across our business is the

result of a shared passion through all of Persistent for innovation and helping our clients not just meet but exceed their business expectations,” said Anand Deshpande,

chairman of Persistent Systems.

Delisting won't change the way Hexaware does business: CEO – Mint

Oct 23, 2020 ─ IT company Hexaware Technologies clocked revenue growth of 2.9% quarter-on-quarter (QoQ) in July-September, as it focuses on cloud and automation to

grow post-covid. In dollar terms, profit was down 15.9% at $21.9 million, while revenue rose 1.7% to $214.1 million. The company follows January-December as its fiscal year.

This is the last result of the company as a publicly listed firm as promoter Baring Asia PE had announced its intent to delist in early June. Hexaware's shares will be delisted

from the BSE and the National Stock Exchange (NSE) effective November 9. However, the delisting will not have any effect on the way the company does business. "Nothing

changes after delisting, we will operate in the same way as we have been operating, our vision, mission, our investment into employees and customers, nothing will change.

People will keep an eye on us, we will continue to grow and be a significant player," said R. Srikrishna, CEO and executive director, Hexaware Technologies.

Mphasis’ deal pipeline has never been stronger, CEO says after Q2 results – BloombergQuint

Oct 23, 2020 ─ Mphasis Ltd.’s deal pipeline has never been stronger. “Despite record [deal] conversions two quarters in a row, our pipeline is still at a record high,” Chief

Executive Officer Nitin Rakesh said in an interview with BloombergQuint’s Niraj Shah. The technology services provider won $360 million worth of new deals in total contract

value in the July-September quarter. The company also reported a revenue growth of 6% in constant currency and a 40-basis-point expansion in margin. “Contrary to the

belief that typically consolidation benefits larger players who have economies of scale, we have actually seen it playing for ourselves because of competency and capability,”

Manish Dugar, chief financial officer at Mphasis, said in the same interview.

Wipro bags five-year deal from Fortum – Financial Express

Oct 21, 2020 ─ Wipro has been present in the Nordic and Baltic region for over a decade and works with customers across the manufacturing, energy, natural resources,

utilities, financial services, telecom, healthcare and retail industry verticals. IT services major Wipro on Tuesday said it has bagged an application management (AMS) and

services integration and management (SIAM) contract from Fortum, a clean-energy company headquartered in Espoo, Finland. As a part of the five-year agreement, Wipro

will manage Fortum’s application portfolio across hundreds of applications for more than 11,500 users across 18 countries and provide 24/7 support for business-critical

applications, a statement said. No financial details of the deal were disclosed.

TCS launches workforce analytics solution – Economic Times

Oct 19, 2020 ─ Tata Consultancy Services on Monday announced the launch of TCS Workforce Analytics, an artificial intelligence-based system. The solution is designed to

help enterprise deal with talent management challenges of the digital era, TCS said in a statement. It uses machine learning, natural language processing and a patented

cognitive engine developed by dotin Inc, a TCS co-innovation partner, to objectively evaluate skills, personality traits, strengths, cultural compatibility, workplace values, and

the learning style of an individual, the company said. "These insights can then be used to match the right individual for the right role, and put together high- performing teams,"

it said. Organisations can also use these for leadership development, career management, performance improvement, and safety and wellness interventions, it added.



The Chesapeake Group, Inc.

8

Recent news excerpts – Industry
Press Release

Oct 29, 2020
Australian enterprise IT spending to grow 3.6% in 2021: Gartner

Enterprise IT spending across all industry sectors in Australia will grow 3.6% to reach more than A$95.8 billion in 2021, following an expected 2.8%

decline in 2020, according to the latest forecast by Gartner. While all sectors are feeling the economic impact driven by the COVID-19 pandemic, utilities,

government, education and healthcare have proven to be the most resilient in technology spending in Australia in 2020. Transportation, manufacturing

and natural resources have been the hardest hit. Kristian Steenstrup, distinguished research vice president at Gartner, explained that COVID-19 response

is different in the resources and manufacturing industry from other industries because it is not always physically possible to shut down a site.

Times of India

Oct 21, 2020
IT deal momentum picks up sharply

The IT services deal momentum picked up sharply in the September quarter after a lull in the preceding one. Companies globally are seen to be

recognizing the value of going digital, given the disruptions caused by the pandemic. In the September quarter, TCS's deal wins improved to $8.6 billion, a

24% increase from the June quarter. It won a $2 billion deal from European insurer Phoenix Group. It previously had a contract with the Group under

which some 5.5 million policies are under the former’s administration. Infosys won its largest deal ever, the $1.5-billion Vanguard deal, in August. Infosys

said around 1,300 Vanguard roles supporting the full-service recordkeeping client administration, operations, and technology functions will transition to

Infosys. Other wins include US-based Old National Bank and National Bank of Bahrain.

Press Release

Oct 20, 2020
Worldwide IT spending to grow 4% in 2021: Gartner

Worldwide IT spending is projected to total $3.8 trillion in 2021, an increase of 4% from 2020, according to the latest forecast by Gartner, Inc. IT spending

in 2020 is expected to total $3.6 trillion, down 5.4% from 2019. “In the 25 years that Gartner has been forecasting IT spending, never has there been a

market with this much volatility,” said John-David Lovelock, distinguished research vice president at Gartner. “While there have been unique stressors

imposed on all industries as the ongoing pandemic unfolds, the enterprises that were already more digital going into the crisis are doing better and will

continue to thrive going into 2021.” All IT spending segments are forecast to decline in 2020. Enterprise software is expected to have the strongest

rebound in 2021 (7.2%) due to the acceleration of digitalization efforts by enterprises supporting a remote workforce.

Mint

Oct 18, 2020
Safe havens TCS, Infosys leave Accenture far behind on valuations

The Nifty IT index has risen 37% this year, outperforming the Nifty 500 index by about 42%. Investors in Indian stocks are evidently enthused about the

prospects of Indian IT companies. But there is an inconvenient detail they should grapple with. A wider set of global investors are far less excited about

the prospects of outsourcing giant Accenture Plc. Its year-till-date returns of 9% are almost the same as that of the S&P 500 index. The firm’s revenues

are double the size of India’s largest IT services firm, Tata Consultancy Services Ltd. And its share of revenues from digital, cloud and security services

are now as high as 70% of revenues, far higher compared to its Indian peers. If Indian IT companies are expected to gain greatly from the ongoing digital

transformation at global firms, and the accelerated shift to Cloud, it is also important to remember that Accenture, with its ahead-of-the-curve investments

in these areas, stands to gain equally, if not more. A pertinent question to ask, then, is why shares of TCS and Infosys have done far better.

Times of India

Oct 16, 2020
Lower travel costs boost margins of top-tier IT companies

Increased digital adoption and deal wins has helped the performance of the IT industry to bounce back in the July-September quarter. What has also

benefited the margins of the top tier IT giants is the reduction of travel expenses of more than 70% year-on-year. Travel costs at TCS, Wipro and Infosys

— companies which declared their results by Friday — reduced by 65%, 72% and 75% year-on-year respectively in the quarter ended September. The

development comes as companies switched to online calls for sales pitches and employees took to remote solving of problems. Despite this, TCS noted

healthy deal wins worth around $8.6 billion, and Infosys saw $3.15 billion of large deal wins.

Source: News reports
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Share price evolution – IT / ITeS companies
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Over the past 15 days, the valuation for Indian large cap IT companies decreased by c. 11% while that of  Indian mid cap IT 

companies decreased by c. 5%. Shares of  Sasken Technologies fell by c. 9% after it reported a 14.7% decline in revenue from 

operations in FQ2 2021 vis-à-vis FQ2 2020.

*Digital leaders comprises the average of 

EPAM Systems and Globant.

Source: Capital IQ

Note: For every parameter, we have used market capitalization of the companies in each segment 

(composition of each segment can be seen in the appendix)

Returns

Digital 

leaders

India -

Large Cap

India - Mid 

Cap Americas Europe ITeS

15 days (11.1%) (4.5%) (10.5%) (6.6%) (12.6%) (6.9%)

30 days (4.3%) 3.2% (9.6%) (3.4%) (9.9%) (5.3%)

90 days 4.5% 16.0% 11.2% (5.6%) (8.8%) (2.2%)

180 days 50.3% 49.1% 72.2% 17.1% 21.1% 16.8%

1 Year 85.3% 23.4% 21.3% 6.6% 6.1% (2.7%)
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Valuation summary

EV / LTM Sales EV / LTM EBITDA

P / E (LTM) LTM EBITDA Margins

51.1x

14.5x 13.4x
10.5x 10.5x 10.8x

Digital
leaders

Indian IT -
Large Cap

Indian IT -
Mid Cap

Americas Europe ITeS

8.0x

3.3x

2.0x
1.2x 0.9x

1.5x

Digital
leaders

Indian IT -
Large cap

Indian IT -
Mid Cap

Americas Europe ITeS

15.7%

21.9%

15.5%

11.1%
9.2%

13.2%

Digital
leaders

Indian IT -
Large Cap

Indian IT -
Mid Cap

Americas Europe ITeS

98.4x

23.1x 22.9x
15.4x

24.9x 20.6x

Digital
leaders

Indian IT -
Large cap

Indian IT -
Mid Cap

Americas Europe ITeS

*Digital leaders comprises the average of EPAM Systems and Globant.

Source: Capital IQ

Note: For every parameter, we have used market capitalization of the companies in each segment 

(composition of each segment can be seen in the appendix)



The Chesapeake Group, Inc.

12

Key transactions in October
Overview Target business description Transaction rationale

Oct -20

▪ Target country – United States

▪ Deal size – $7m

▪ EV / Sales – NA

▪ Founded in 2018, Nucleus Cyber is a 

cybersecurity company.

▪ It provides advanced information protection 

solutions that prevent data loss and protect 

against insider threats across the Microsoft 

software suite.

▪ Verticals: Government and defense, financial 

services, healthcare, pharmaceuticals, energy and 

manufacturing

▪ It is headquartered in Boston, MA.

▪ The acquisition will create a global, geographically diverse 

company that supports archTIS’ strategy of being the world’s 

premier provider of policy enforced access control platforms for 

securing and sharing digital information.

▪ It opens archTIS to exploring new geographies and commercial 

agreements via Nucleus Cyber’s Microsoft co-sell agreement 

that exposes them to Microsoft’s field sales and channel 

resellers.

▪ Key Nucleus Cyber team members will join the archTIS senior 

executive team.

Oct -20

▪ Target country – United States

▪ Deal size – NA

▪ EV / Sales – NA

▪ Founded in 2008, Nuvem Consulting is a systems 

integration company.

▪ It is a leading cloud consultancy specializing in the 

Salesforce platform.

▪ Harnessing the power of Salesforce, Nuvem

Consulting's all-in-one software approach removes 

data silos and combines critical business functions 

into one software platform.

▪ It is headquartered in Omaha, NE.

▪ Through this acquisition, PK will grow its existing Salesforce 

practice and expand its expertise in delivering complete, end-to-

end technology and customer experience solutions with the 

platform.

▪ The acquisition of Nuvem Consulting comes at a pivotal time in 

PK's rich history as it continues to expand and evolve to bring 

new capabilities to market and scale its operations while 

delivering technology-enabled experiences.

▪ Nuvem’s employees will join PK's offices in Omaha.

Oct -20

▪ Target country – India

▪ Deal size – $13m

▪ EV / Sales – NA

▪ Founded in 2006, Encore Theme Technologies is 

a cloud solutions company.

▪ It is focused exclusively on implementing a broad 

suite of Trade Finance solutions, developed by 

Finastra, for financial institutions across the Middle 

East, Africa, India and Asia Pacific.

▪ It has successfully delivered more than 75 large 

scale Finastra Trade Finance projects.

▪ It is headquartered in Chennai, India.

▪ Wipro is a global strategic partner of Finastra and this acquisition 

makes it one of Finastra’s largest trade finance partners globally.

▪ It is expected to combine Wipro’s global managed services 

capabilities with Encore Theme’s deep domain trade and cash 

management expertise.

▪ Together with Encore Theme, Wipro will enable modernization 

for financial institutions.

▪ The transaction is expected to close in the quarter ending 

December 31, 2020.

Source: Press release, news reports, Capital IQ
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Key transactions in October (cont’d)
Overview Target business description Transaction rationale

Oct -20

▪ Target country – France

▪ Deal size – NA

▪ EV / Sales – NA

▪ Founded in 2012, OpusLine is a healthcare IT 

services company.

▪ It provides strategic advisory and transformational 

services to companies in the healthcare sector.

▪ Its clients include public- and private-sector 

healthcare providers as well as life sciences and 

insurance companies in France.

▪ It has over 85 consultants.

▪ It is headquartered in Paris, France.

▪ The acquisition would enhance Accenture’s comprehensive 

services to public- and private-sector companies across the 

health, life sciences and insurance industries.

▪ Following the acquisition, Accenture would be better positioned 

to provide health industry clients with the latest innovations in 

areas such as data analytics and AI and support the health 

ecosystem with highly differentiated services.

▪ OpusLine’s employees will join the newly created Health practice 

of Accenture Strategy & Consulting.

▪ Financial terms of the transaction were not disclosed.

Oct -20

▪ Target country – Spain

▪ Deal size – NA

▪ EV / Sales – NA

▪ Founded in 2016, Enimbos Global Services is a 

cloud services company.

▪ It provides cloud migration, modernization, 

standardized multi-cloud managed services, and 

cloud governance and optimization services.

▪ It is an AWS Premier Consulting Partner with 

more than 130 AWS certifications and has strong 

relationships with other cloud providers.

▪ It is headquartered in Madrid, Spain.

▪ The acquisition enhances Accenture’s AWS capabilities, multi-

cloud strategy and cloud migration services in Spain and 

Portugal which will enable it to help its clients accelerate their 

digital transformations.

▪ The acquisition follows Accenture’s recent announcement of a 

$3bn investment to help clients rapidly become “cloud-first” 

businesses and accelerate their digital transformations.

▪ Enimbos’s employees are joining Accenture’s Cloud First 

organization.

Oct -20

▪ Target country – United Kingdom

▪ Deal size – NA

▪ EV / Sales – NA

▪ Founded in 1998, Citihub Digital is a digital 

transformation services company.

▪ It specializes in complex digital transformation 

including cloud enablement, application 

modernization, cybersecurity and operating model 

transformation for the BFSI industry.

▪ Partnerships: AWS, Microsoft Azure, Google 

Cloud Platform

▪ It is headquartered in London, United Kingdom.

▪ The combination of Synechron’s innovation-led digital 

transformation work and Citihub Digital’s strong capabilities in 

application modernization, cloud enablement, cybersecurity and 

operating model transformation will lead to continued growth for 

both companies specifically in key financial markets across 

Europe, North America and Asia Pacific.

▪ With Citihub Digital’s strong footprint in London and New York, 

this acquisition supports Synechron’s regional growth strategy to 

continue a focused expansion in these key financial markets and 

provide Citihub’s clients with an enhanced global delivery model.

Source: Press release, news reports, Capital IQ
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Key transactions in October (cont’d)
Overview Target business description Transaction rationale

Oct -20

▪ Target country – United States

▪ Deal size – NA

▪ EV / Sales – NA

▪ Founded in 2019, Mystic River Consulting is an 

automation solutions company.

▪ It specializes in extending Robotic Process 

Automation (RPA), business process, AI and ML 

into cohesive intelligent automation (IA) 

frameworks, which bridge the gap between back 

office and front office functions.

▪ The company has 25 employees.

▪ It is headquartered in Santa Monica, CA.

▪ The new entity, Mystic River Solutions, expands EVOTEK's 

services portfolio into IA and RPA.

▪ The combined organization will extend national reach into the 

Northeast, with a collective 130 employees and combined 

revenues over $350m.

▪ Mystic River will operate independently as an EVOTEK 

subsidiary and be led by Heather Maitre, Managing Director.

▪ This marks EVOTEK’s first ever acquisition transaction since its 

inception in 2014.

Oct -20

▪ Target country – Australia

▪ Deal size – $10m

▪ EV / Sales – 1.3x

▪ Founded in 2015, Momenton is a digital enterprise 

technology firm.

▪ It offers consultancy and implementation services 

in enterprise agility, product enablement, 

engineering and emerging technologies with 

advanced capabilities in digital engineering and 

cloud native architectures.

▪ It has c. 55 employees.

▪ It is headquartered in Melbourne, Australia.

▪ The transaction will enhance Tech Mahindra’s digital 

transformation capabilities and provide it a scaled-up presence 

in the Australian BFS market.

▪ This acquisition, along with New Zealand-based Tenzing, is 

expected to help Tech Mahindra enable digital capabilities, 

modern cloud-based architecture and transformation for 

customers in the Australia and New Zealand region in financial 

services and other sectors.

▪ The transaction is expected to be completed by March 2021.

Oct -20

▪ Target country – New Zealand

▪ Deal size – $30m

▪ EV / Sales – 1.1x

▪ Founded in 2007, Tenzing is management and 

technology consultancy.

▪ It provides business strategy, insurance core 

system transformation, program management, 

target operating model design across industries 

and public sector organizations.

▪ It has c. 145 employees.

▪ It is headquartered in Auckland, New Zealand with 

an additional office in Wellington, New Zealand.

▪ The transaction will bring strong capabilities primarily in the 

insurance vertical along with expanding footprint in the Australia 

and New Zealand (ANZ) market.

▪ This acquisition, along with Momenton, underlines Tech 

Mahindra’s focus on digital growth under the TechMNxt charter, 

which focuses on leveraging emerging technologies and 

solutions for digital transformation. 

▪ The transaction is expected to completed by November this 

year.

Source: Press release, news reports, Capital IQ
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Key transactions in October (cont’d)
Overview Target business description Transaction rationale

Oct -20

▪ Target country – United States

▪ Deal size – NA

▪ EV / Sales – NA

▪ Founded in 2009, Bright Wolf is an IoT solutions 

company.

▪ It specializes in custom Industrial Internet of 

Things (IIoT) solutions for Fortune 1000 

companies.

▪ It has clients in the manufacturing, energy, 

transportation, water, healthcare, and agriculture 

verticals, among others.

▪ Select clients: Caterpillar, ITW Hartness

▪ It is headquartered in Durham, NC.

▪ Bright Wolf will enrich Cognizant's smart products offering and 

expertise in architecting and implementing IIoT solutions.

▪ With the close of the acquisition, Cognizant will establish its 

newest IoT innovation lab in the Raleigh-Durham, N.C., 

Research Triangle, with the Bright Wolf team as its core.

▪ Financial details were not disclosed.

▪ Bright Wolf will mark Cognizant's eighth acquisition to date in 

2020 to accelerate growth in the company's key strategic focus 

areas of cloud, AI and analytics, software product engineering, 

and IoT.

Oct -20

▪ Target country – United States

▪ Deal size – NA

▪ EV / Sales – NA

▪ Founded in 1999, Eagle Creek Software Services 

is a systems integration company.

▪ It specializes in Salesforce enterprise 

implementations and consulting services.

▪ Verticals: Healthcare, financial services and 

insurance and communication

▪ It has over 250 employees with over 700 

Salesforce and CRM certifications.

▪ It is headquartered in Eden Prairie, MN.

▪ The purchase will embed Eagle Creek’s strengths in enterprise 

customer relationship management, end-to-end application 

development, and business intelligence integration and support 

with Atos’ growing foundation in Salesforce and its deep 

understanding in a seamless multi-channel customer 

experience.

▪ The closing of the transaction is expected to take place before 

the end of the year.

Oct -20

▪ Target country – Austria

▪ Deal size – NA

▪ EV / Sales – NA

▪ Founded in 2002, SEC Consult is a cybersecurity 

company.

▪ It provides cyber security consulting, penetration 

testing, red teaming and technical assessment 

services in DACH, APAC regions.

▪ Verticals: Finance, utilities, technology and public 

sectors

▪ It has over 200 employees.

▪ It is headquartered in Vienna, Austria.

▪ This acquisition will confirm Atos’ leading position in 

cybersecurity services in the DACH (Germany, Austria, 

Switzerland) region with more than 600 experts and will also 

strengthen its number 1 position in Europe. 

▪ Atos will benefit from SEC Consult’s Cybersecurity expertise, 

especially its pen testing, red teaming and incident response 

capabilities, offering significant synergy with Atos’ activities and 

customers – while SEC Consult will benefit from Atos’ extensive 

expertise and leading rankings in managed security services.

Source: Press release, news reports, Capital IQ
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Key transactions in October (cont’d)
Overview Target business description Transaction rationale

Oct -20

▪ Target country – United States

▪ Deal size – NA

▪ EV / Sales – NA

▪ Founded in 2016, PushEngage is a marketing 

technology company.

▪ It is one of the leading web push notifications 

software providers. 

▪ With PushEngage, companies can reach 

customers instantly with targeted and personalized 

push messages to drive traffic and grow sales.

▪ It has over 10,000 customers in over 150 

countries.

▪ It is headquartered in Wilmington, DL.

▪ This deal will enable Awesome Motive to help more website 

owners use push notifications to grow their traffic & sales.

▪ Both Awesome Motive and PushEngage share a similar 

commitment to helping customers succeed online and building 

the most user-friendly push notification solution for WordPress 

and beyond.

▪ In the coming months, PushEngage will build deeper integration 

with other Awesome Motive products as well as popular 

platforms like WordPress, WooCommerce, Shopify, 

MemberPress, and more.

Oct -20

▪ Target country – United States

▪ Deal size – NA

▪ EV / Sales – NA

▪ Founded in 2001, DX Marketing is a data and 

analytics company.

▪ It provides marketers access to enterprise-level 

data and analytics, allowing them to make 

informed investments which deliver strong ROI.

▪ Select clients: Verizon, Arizona State University, 

Gulfstream, Advance America, Denny’s, Zaxby’s, 

SCAD, Clayton Homes, Pure Barre

▪ It is headquartered in Savannah, GA.

▪ With this acquisition, H.I.G. Capital-backed Vision adds a unique 

data-focused people-based marketing agency enhancing its 

omnichannel service offering.

▪ DXM Marketing’s impressive team and data-driven offerings will 

immediately enhance Vision’s omnichannel marketing solutions 

focused on customer acquisition and engagement.

▪ Further, DXM Founder, Ray Owens, who sits on Oracle’s Global 

Data Leaders, and Data Cloud DMP Customer Advisory boards, 

will provide his valuable marketing insights to further evolve 

Vision’s existing data-driven service offerings.

Oct -20

▪ Target country – Poland

▪ Deal size – NA

▪ EV / Sales – NA

▪ Founded in 2005, STX Next is an outsourced 

software development company.

▪ It provides Python focused software development 

services as well as DevOps, ML, data engineering 

and product design.

▪ It has completed over 350 projects for c. 130 

clients.

▪ It has over 330 employees.

▪ It is headquartered in Poznan, Poland.

▪ This transaction will accelerate STX Next’s development.

▪ STX Next’s key goal for the coming years is to continue growth 

in markets such as the UK and the US, by strengthening 

relations with existing customers and acquiring new orders in 

sectors where the company has accumulated experience.

▪ For Innova Capital the transaction means an additional 

investment in the technology sector, this time in the field of latest 

generation IT services.

▪ The parties have not revealed the transaction value.

Source: Press release, news reports, Capital IQ
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Key transactions in October (cont’d)
Overview Target business description Transaction rationale

Oct -20

▪ Target country – Canada

▪ Deal size – NA

▪ EV / Sales – NA

▪ Founded in 2017, Autoklose is a sales automation 

company.

▪ It provides an all-in-one outbound email 

automation and integrated B2B contact database 

platform used by sales teams to nurture and 

develop sales opportunities.

▪ Autoklose is ranked among the Top 100 fastest 

growing products and Top 50 sales products by 

G2 in 2020.

▪ It is headquartered in Toronto, Canada.

▪ This first-of-its-kind integration aligns corporate and employer 

brand strategy across social media and employee review site.

▪ With this acquisition, the Autoklose email campaign and cadence 

platform will be integrated into VanillaSoft to offer customers pre-

and post-sales nurturing capabilities from within the platform.

▪ Of significant note, and potentially changing the competitive 

landscape, VanillaSoft SMB customers will now have access to 

a database of over 40,000,000 relevant, high quality, validated 

B2B contacts within a variety of industries – further securing 

VanillaSoft’s position as a one-stop shop for SMB sales teams.

Oct -20

▪ Target country – United States

▪ Deal size – $1.1bn

▪ EV / Sales – 1.7x

▪ Founded in 2015, Forcepoint is a cybersecurity 

company.

▪ It provides behavior-based solutions that adapt to 

risk in real-time and protects network users and 

cloud access, prevents confidential data from 

leaving the corporate network, and eliminates 

breaches caused by insiders.

▪ It has customers in over 150 countries.

▪ It is headquartered in Austin, TX.

▪ This transaction will help Forcepoint to continue to invest in its 

products and organization while delivering increased value to its 

customers.

▪ Under the new ownership, Forcepoint will accelerate product 

development and growth.

▪ Francisco Partners looks forward to further invest in the 

company’s cloud security portfolio.

▪ Debt financing for this transaction was provided by Credit 

Suisse.

Oct -20

▪ Target country – United States

▪ Deal size – NA

▪ EV / Sales – NA

▪ Founded in 2003, Utopia Global is a data 

management company.

▪ It offers a wide array of software solutions to 

automate and accelerate data quality and data 

governance initiatives.

▪ Many of Utopia’s software offerings are sold by 

SAP globally as Solution Extensions to their 

master data governance solutions.

▪ It is headquartered in Mundelein, IL and has 

offices globally.

▪ Genstar acquired Prometheus Group in 2019 for over $1bn and 

is actively working with its management team to identify targeted 

add-on acquisitions to support its long-term growth. 

▪ Utopia represents the fifth acquisition since Genstar’s

investment.

▪ The terms of the deal were not disclosed.

▪ Utopia Global was previously owned by founders, management, 

FTV Capital, Liberty Mutual Insurance, and Trinity Private Equity 

Group.

Source: Press release, news reports, Capital IQ
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Market valuation

Source: Capital IQ

Growth

Price Market cap EV Revenue EBITDA Net income EBITDA CAGR EV / Sales EV / P/E

Company $ High Low $m $m $m $m $m margin 3 years EBITDA

Digital leaders

EPAM Systems, Inc. 309.0 350.6 160.1 17,256 16,470 2,505 391 294 15.6% 24.9% 6.6x 42.2x NM              

Globant S.A. 180.6 199.4 72.7 7,145 6,882 730 115 52 15.7% 26.8% 9.4x 60.0x NM              

Average 15.7% 25.3% 8.0x 51.1x NM             

India - Large Cap

Cognizant Technology Solutions Corporation 71.4 74.6 41.6 38,184 37,092 16,752 3,250 1,471 19.4% 5.1% 2.2x 11.4x 26.0x

HCL Technologies Limited 11.3 12.3 5.3 30,642 30,027 9,949 2,544 1,668 25.6% 10.5% 3.0x 11.8x 18.4x

Infosys Limited 14.2 15.8 6.9 60,346 57,524 12,873 3,274 2,428 25.4% 7.0% 4.5x 17.6x 24.9x

Tata Consultancy Services Limited 35.7 38.6 21.7 134,108 128,686 21,523 5,728 4,168 26.6% 5.6% 6.0x 22.5x 32.2x

Tech Mahindra Limited 10.9 11.8 6.4 9,519 8,009 5,117 749 542 14.6% 3.7% 1.6x 10.7x 17.6x

Wipro Limited 4.6 5.1 2.2 26,008 21,764 8,325 1,657 1,311 19.9%  (0.2%) 2.6x 13.1x 19.8x

Average 21.9% 5.4% 3.3x 14.5x 23.1x

India - Mid Cap

Accelya Solutions India Limited 11.6 16.6 11.3 173 170 48 13 8 26.7%  (5.9%) 3.6x 13.3x 22.6x

Birlasoft Limited 2.4 2.8 0.7 661 592 454 50 32 11.0%  (4.7%) 1.3x 11.9x 20.9x

Cyient Limited 5.3 6.9 2.5 583 446 568 60 43 10.6%  (0.0%) 0.8x 7.4x 13.4x

Hexaw are Technologies Limited 6.3 6.4 2.7 1,896 1,900 847 134 89 15.8% 12.6% 2.2x 14.2x 21.2x

L&T Technology Services Limited 22.4 24.6 13.3 2,345 2,223 744 120 94 16.2% 13.2% 3.0x 18.5x 24.9x

Larsen & Toubro Infotech Limited 39.1 45.5 16.9 6,834 6,465 1,601 302 228 18.9% 15.6% 4.0x 21.4x 30.0x

Mastek Limited 11.6 12.4 2.3 286 247 187 34 21 18.4% 20.9% 1.3x 7.2x 13.9x

Mindtree Limited 17.8 21.6 9.2 2,933 2,733 1,068 174 118 16.3% 10.0% 2.6x 15.7x 24.8x

Mphasis Limited 18.5 19.5 8.4 3,458 3,320 1,271 213 166 16.8% 10.3% 2.6x 15.6x 20.8x

COFORGE Limited 29.6 38.1 11.3 1,792 1,703 598 94 60 15.7% 10.6% 2.9x 18.2x 30.1x

Perficient, Inc. 39.2 53.2 21.8 1,293 1,471 595 89 34 14.9% 8.3% 2.5x 16.6x 38.5x

Persistent Systems Limited 15.4 18.7 6.1 1,181 1,018 523 73 49 13.9% 4.9% 1.9x 14.0x 23.9x

Sasken Technologies Limited 8.7 10.4 4.6 131 110 62 14 11 22.7%  (5.3%) 1.8x 7.9x 11.4x

Sonata Softw are Limited 4.2 5.0 2.1 441 414 506 48 34 9.6% 8.7% 0.8x 8.6x 12.8x

TAKE Solutions Limited 0.5 1.6 0.5 80 137 238 (2) (40) NM 3.6% 0.6x NM                NM              

Virtusa Corporation 50.3 50.7 20.8 1,525 1,841 1,294 105 43 8.1% 13.7% 1.4x 17.5x 35.5x

Zensar Technologies Limited 2.4 2.8 0.9 538 445 545 67 25 12.3% 5.5% 0.8x 6.6x 21.6x

Average 15.5% 9.3% 2.0x 13.4x 22.9x

LTM PerformanceMarket data Valuation multiples

52 week
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Market valuation (cont’d)

Source: Capital IQ

Growth

Price Market cap EV Revenue EBITDA Net income EBITDA CAGR EV / Sales EV / P/E

Company $ High Low $m $m $m $m $m margin 3 years EBITDA

Americas

Accenture plc 216.9 247.2 143.7 137,427 132,901 44,327 7,235 5,108 16.3% 7.0% 3.0x 18.4x 26.9x

CGI Inc. 62.1 86.9 47.0 16,036 18,494 8,967 1,571 875 17.5% 2.5% 2.1x 11.8x 18.3x

DXC Technology Company 18.4 37.8 9.3 4,682 13,234 19,189 2,927 (5,737) 15.3% 20.7% 0.7x 4.5x NM              

Positivo Tecnologia S.A. 0.7 2.8 0.4 99 135 335 9 1.1 2.6%  (13.2%) 0.4x 15.7x NM              

Sonda S.A. 0.6 1.0 0.4 552 724 1,030 98 9 9.5%  (7.2%) 0.7x 7.4x NM              

The Hackett Group, Inc. 12.9 18.0 9.7 388 360 228 26 7 11.4%  (4.5%) 1.6x 13.9x NM              

Unisys Corporation 13.1 17.9 8.6 828 290 2,722 140 913 5.1% 0.0% 0.1x 2.1x 0.9x

Average 11.1% 8.5% 1.2x 10.5x 15.4x

Europe

Alten S.A. 80.0 130.6 61.7 2,697 2,628 2,895 259 167 8.9% 10.7% 0.9x 10.2x 16.1x

Atos SE 68.3 89.5 48.4 7,508 9,940 12,909 1,542 555 11.9%  (3.1%) 0.8x 6.4x 13.5x

Aubay Société Anonyme 33.6 41.4 17.5 444 442 478 46 29 9.7% 8.1% 0.9x 9.5x 15.0x

Cancom SE 39.5 65.5 36.5 1,523 1,379 1,824 147 35 8.0% 14.3% 0.8x 9.4x 43.4x

Capgemini SE 115.5 141.4 62.2 19,549 28,104 16,542 2,085 877 12.6% 4.9% 1.7x 13.5x 22.3x

Capita plc 0.3 2.4 0.3 530 2,161 4,345 402 (93) 9.2%  (8.3%) 0.5x 5.4x NM              

Devoteam SA 113.7 117.1 55.8 932 897 873 94 45 10.8% 16.4% 1.0x 9.5x 20.5x

Indra Sistemas, S.A. 6.0 12.5 6.0 1,057 1,810 3,688 130 30 3.5% 2.3% 0.5x 14.0x 35.1x

Know it AB (publ) 27.3 30.1 10.7 526 508 376 37 27 9.8% 4.9% 1.4x 13.8x 19.3x

Sopra Steria Group SA 118.9 175.5 88.4 2,410 3,435 4,944 432 161 8.7% 4.9% 0.7x 8.0x 15.0x

TietoEVRY Oyj 24.9 34.1 19.0 2,953 4,050 3,073 249 61 8.1% 19.1% 1.3x 16.3x 48.4x

52 week

Market data Valuation multiplesLTM Performance

Growth

Price Market cap EV Revenue EBITDA Net income EBITDA CAGR EV / Sales EV / P/E

Company $ High Low $m $m $m $m $m margin 3 years EBITDA

ITeS

Conduent Incorporated 3.5 7.4 1.5 729 2,392 4,264 465 (697) 10.9%  (11.5%) 0.6x 5.1x NM              

ExlService Holdings, Inc. 75.7 79.6 42.8 2,561 2,534 966 141 79 14.6% 9.2% 2.6x 18.0x 32.6x

Firstsource Solutions Limited 0.9 1.0 0.3 653 743 596 75 51 12.5% 3.3% 1.2x 9.9x 12.8x

Genpact Limited 34.4 44.9 22.7 6,557 7,966 3,700 563 315 15.2% 11.3% 2.2x 14.2x 20.8x

Hinduja Global Solutions Limited 8.9 13.4 5.7 186 293 662 99 28 14.9% 4.7% 0.4x 3.0x 6.7x

StarTek, Inc. 5.3 8.3 2.8 211 439 639 47 (40) 7.4% 28.1% 0.7x 9.3x NM              

Sykes Enterprises, Incorporated 34.2 38.2 22.7 1,367 1,489 1,651 177 77 10.7% 2.5% 0.9x 8.4x 17.7x

TTEC Holdings, Inc. 54.8 59.6 27.7 2,560 3,019 1,742 235 99 13.5% 8.9% 1.7x 12.9x 25.8x

WNS (Holdings) Limited 57.6 75.2 34.6 2,881 2,806 918 173 104 18.9% 11.0% 3.1x 16.2x 27.6x

Average 13.2% 9.0% 1.5x 10.8x 20.6x

52 week

Market data LTM Performance Valuation multiples
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Contact us

UNITED STATES

12 East 49th Street, 11th Floor, New York,

New York 10017

Tel : +1 845 534 0601

208 Hudson Street

Cornwall – on – Hudson, NY 12520

Tel: +1 845 534 0601

INDIA

3rd floor, # 1608 | 7th Cross Road

Sector – 1, HSR Layout, Agara Village

Bengaluru – 560102 | India

Tel: +91 750 605 0997

www.cginy.com info@cginy.com

ABOUT US

Founded in 1987, The Chesapeake Group is an independent financial advisory company with over 30 years of

history in helping clients – from venture stage to large corporations – achieve their corporate development goals. We

are focused on the Technology and Software services sector with significant experience in cross – border

transactions. Since our inception, we have advised numerous companies on mergers and acquisitions, capital

raising, recapitalization, and strategic alliances. Headquartered in New York, with an additional office in Bangalore.

Team of 10 professionals with an average experience of more than 30 years.

http://www.cginy.com/
mailto:info@cginy.com

